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Dear
Stakeholders

We must be creative and resilient.
We must harness the power, energy
and ideas of our people to drive our

company and industry forward.
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Thank you for reading this report.
We are very proud of who we are
as a company. Over the past few
years, we have worked hard to
operationalize our strategy, to

improve our processes, to reduce C h arlty

our impacts, live our values, and

achieve the Panalpina Spirit. Au Ctl O n

Sustainability is central to our mission. To be sustainable
AL T\Z[ IL HZ LIJPLU[ HZ WVZZPISL PU

VWLYH[PVUZ >L ULLK H J\S[\YL VM Z 2018
AVYR [V YLK\JL [OL PTWHJ[Z VM V\Y H
[OL LUJPYVUTLU[ "OLYL]JLY WVZZPISL
AL T\Z[ IL JYLH[P]L HUK YLZPSPLU[ >

[OL WVALY LULYN® HUK PKLHZ VM V\
JVTWHU HUK PUK\Z[Y® MVY"MHYK

PAC

6\Y J\Z[VTLYZ KLTHUK [OPZ >L WSH > HJYP[PJHS YVS
JHS\L JOHPUZ VM ZVTL VM [OL "VYSK»ZEBSLHKPUN JV
;OL> KLWLUK VU \Z [V KLSPJLY [OLPY mLYPHS
[V NL[ [OLPY WYVK\J[Z [V THYRL[ >L ™ [OPZ P
HU LIJPLU[ THUULY )\[ [V IL H NVVK WHY[ULY [V V\§
J\Z[VTLYZ AL T\Z[ AVYR ~P[O [OLT [V WYV]PKL [OL W

ZLY]PJLZ [OL® ULLK PU HU LIJPLU[ YLZWMUZPIS L)
quality manner. '

6\Y WLVWSL THRL [OPZ WVZZPISL >L;§L)—ﬁ: A2
[HSLU[LK HUK JHWHISL [LHT PU [OL I\ 4
WYVISLTZ HUK YPZL [V HU" JOHSSLUW

NV HZ WSHUULK [OL> AN\YL P[ V\[

AL RLLW [OLT ZHML HUK TVZ[ PTWVY[H
JVTWHU® [OL> JHU IL WYV\K [V "VYR MV T,
KYPJL V\Y Z\JJLZZ UVA HUK [OL’ "PSS § _ﬁo
HYL [OL 7THUHSWPUH :WPYP] C
4VIPUN MVYAHYK AL HYL JVTTP[[LK [ L
NVHSZ -YVT [OL :JPLUJL )HZLK ;HYNL

VI\Y NYLLUOV\ZL NHZ LTPZZPVUZ [V
AUHUJPHS NVHSZ AL HZWPYL [V IL [O
sector.

;OHURZ HNHPU MVY YLHKPUN [OPZ YLWWVY][
VY MLLKIHJR

Best regards Stefan Karlen
Stefan Karlen THUHSWPUH 7YLZPKLU]

7HUHSWPUH 7YLZPKLU[ HUK *,6 it



6 | PanalpinaSustainability Report 2018

Dear a
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Friends &

f .I.

N /4

“

Year over year, my global QHSE team has shown dedication,
hard work, and the Panalpina Spirit as we have improved our
QHSE performance. 2018 was one of our best years yet. |

am so proud to lead this function. We are always focused on
delivering high quality service to our customers, while keeping

our employees safe, reducing our impacts to the environment
and giving back to the communities we operate in.
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2018wasayearofgreat WSHJL )\PSKPUN H J\S[\YL VM ZHML][ P
. . [OPUN AL JHU KV MVY LHJO V[OLY 0] Pz
accomplishments for Panalpina. P[»Z HSZV OHYK AVYR :HRLU [VNL[OLY [
Our whole team and the entire YLWYLZLU[ "OH[ V\Y JVTWHU" PZ HIV\[ H
Panalpina organization have [V zov® Vi PU [OPZ YLWVY]
shown our commitment to >L OHJL JVTL MHY PU YLJLU[ 'LHYZ HUK
sustainability, to quality, to the VM [OL J\S[\YL ~L OHJL IN\PS[ H[ 7HUHSW!
X\HSP[" ZHML[" Z\Z[HPUHIPSP[® HUK JH
health and Safety Of our people NOHJ "[PSS KYP[]L \Z IE/IVY"HYK H[UK THRL
and to the prosperity of our PU[V [OL M\[\YL >L SVVR MVYAHYK [V O}
communities in ways that | could [OPZ QViYUL®

only hope for. >L OVWL "V\ LUQV" [OPZ YLWVY[ HUK ZO

L JP[LTLU[ MVY “"OH[ "L HYL KVPUN
OU [OPZ YLWVY[ AL HUUV\UJL V\Y JVTTP[TLUJ[ [V YLK\JL

V\Y ZJVWL HUK LTPZZPVUZ | Bt Yofdhds
SL]LSZ HUK V\Y ZJVWL ./. LTPZZPVUZ A
MYVT H IHZL "LHY ~HZ HWWYV]LK Lindpay|Zinggp |y JL

JHZLK ;HYNL[Z PUP[PH[P]L ;0OLZL HYL [RNNDS HHB[EM\B\HSP[

[HYNL[Z )\[ AL JHU ZLL [OL WYVNYLzZZ/bEIQ LML KUK ,UIJPYVUTLU]
THKL PU [OL KH[H HUK 0 HT JVUAKLU[ [OH[ "L "PSS TLL]

[OPZ JOHSSLUNL

>L OHK [OL ILZ[ "LHY L]JLY PU [LYTZ VM VAY"WLEYMVYT
[OL OLHS[O HUK ZHML[" VM V\Y LTWSV'LLZ @LHY V]
VY [LHT OHZ ILLU KLKPJH[LK [V PTWYV]JPUN V\Y [YHF
HUK YLWVY[PUN WYVNYHTZ HUK [OPZ WHZ[ 'LHY [O
OH]L WHPK VH )\[ AL AVU»[ Z[VW OLYL l@V\ JHU UL]L
AOLU P[ JVTLZ [V LUZ\YPUN [OL OLHS[O HUK ZHML[
WLVWSL

6\Y X\HSP[" [LHT OHZ I\PS[ [OL Z Z[LT
TVZ[ PTWVY[HU[S  [OL J\S[\YL VM JVU[PU\V\Z PTWYV
[OH[ AL T\Z[ OH]L [V KLSP]LY [OL |LZ[§C]J" \
J\Z[VTLYZ OM [OPUNZ NV ~LSS AL RU 1%
KVU»[ NV HZ L_WLJ[LK "L HYL YLHK [V Q\T

V\[ O [OL" KPKU»[ NV HZ WSHUULK HUK A

OU T° TPUK V\Y Z\Z[HPUHIPSP[  LHVY[Z JY Z
[LHT K\YPUN [~V ALLRZ VM [OL 'LHY ;0L AY
\Z[HPUHISL (J[PVU >LLR ;0OPZ VUL * _
AOLYL V\Y LU[PYL JVTWHU  JVTLZ [VNE[OLSEH
[OL AVYSK H IL[[LY WSHJL >L JSLHU \W BTWV
AL OLSW WLVWSL "OV ULLK OLSW AL
KLZLY]PUN JOHYP[PLZ HUK AL ZOV~ Lindsay Zingg

HZ HJVTWHU > ;0L ZLJVUK Pz .sVIH VAN T GAVA VAN RSy o
+\YPUN [OPZ ALLR V\Y [LHT [HSRZ [V /ILHS[O :HML[ HUK ,U
[OL PTWVY[HUJL VM RLLWPUN LHJO V

PANAL

on 6 con
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.'J.

The Panalpina Group is one of the world’s leading providers of supply chain

solutions. The company combines its core products — Air Freight, Ocean Freight,

and Logistics and Manufacturing — to deliver globally integrated, tailor-made

end-to-end solutions for 12 core industries. Project Solutions is a specialized

service for the energy and capital projects sector. COUNTRIES OFFICES EMPLOYEES WORLDWIDE

+YHAPUN VU PU KLW[O PUK\Z[Y" RUV~ O\ID
Z Z[LTZ 7HUHSWPUH THUHNLZ [OL ULLK
Z\WWS® JOHPUZ UV TH[[LY OVA KLTHUKF
OU HKKP[PVU [V [OL KLZPNU HUK L_LJ\[P
[YHUZWVY[H[PVU ZLY]PJLZ 7HUHSWPUH
Z[YH[LNPJ JVUZ\S[HUJ VU [OLPY LUK [V

;OL 7THUHSWPUH .YV\W VWLYH[LZ H NSVI

VIJLZ PU HYV\UK JVV\U[YPLZ HUK P]J
JVTWHUPLZ PU HUV[OLY JVA\U[YPLZ 7
HWWYV_PTHI[LS" WLVWSL "VYSKAPKS
JVTWYLOLUZP]JL ZLY]PJL [V [OL OPNOLZ]
AOLYLJLY HUK AOLUL]LY
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Value Creation ALSS HUK LUZ\YL [OL" HYL ZHML PU [OL
HI[PVUZ YLZ\S[ PU UL[ WVZP[P]L PTWHJI.
and Our Impacts ([ [OL ZHTL [PTL [OL PUL_VYHISL [YLUK |

PZ [VMHYKZ H\[VTH[PVU ~OPJO \S[PTH[LS

>L [OPUR HIV\[ [OL PTWHJ[Z "L OH]L VWIU@WSVYZSKPRYUJ[ YVSL PU V\Y JHS\L JYL
[LYTZ VM ZP_ KP H LRnhandipl JitaNeet(isl,S Z !

Human, Social, Manufactured H WNatural JHWP[HS
;OL JVTWHU »Z Z[YH[LN® HUK I\ZPULZZ WYVJLZZLZ \ZL
[OLZL JHWP[HSZ HUK PTWHJ[Z WVZ
result.

6\Y JHS\L JYLH[PVU WYVJLZZ JHU IL VOIU”teer
JVU[L_[ VM V\Y JVYL Z[YH[LNPLZ! VYN
Programs

NYVA[O PUUV]H[PVU HUK VWLYH[PV
)> NYVAPUN V\Y N\ZPULZZ LP[OLY VYN
HIX\PZP[PVU V\Y MVV[WYPU[ "PSS H§
VM YLZV\YJLZ Z\JO HZ UH[\YHS JHWP
TH[LYPHSZ [V I\PSK V\Y PUMYHZ[Y\J]
JHWP[HS PUMYHZ[Y\J[\YL HUK LX\P

*SLHYS' AUHUJPHS JHWP[HS APSS |

HUK L_[LYUHS NYVA[O

Understanding our Impacts » f «
>L HYL JVTTP[[LK [V \UKLYZ[HUKPUN NSNS < S
[HRPUN Z[LWZ [V HTWSPM  [OL WVZP@& ' -
[OL ULNH[P]L VULZ O[ PZ [OYV\NO V\ - \ ;
ZVIJPHS JHWP[HS ~P[O Z[HRLOVSKL"
Z\WWSPLYZ LTWSV'LLZ [YHKL VYNH _RQW

SVJHS JVTT\UP[PLZ [OH[ "L HYL HIS|_ gk VO\““\QQ‘
\UKLYZ[HUK OVA AL JHU JVU[YPI\[L [V - .
KLILSVWTLU[ PU [OL SVJH[PVUZ "OLY '.'f PRHBLPNG™]
HYVIUK [OL "VYSK ’ ., s

R,

2 ¥ Mitigating Impacts

:OL WV[LU[PHSS  ULNH[P]L PTWHIJI[Z
TP[PNH[LK [OYV\NO PUUV]H[PVU HUK

Our business model results in a variety of impacts on the world,

both positive and negative. These impacts are the consequences KLILSVWPUN ULA [LJOUVSVNPLZ H
of our own actions (“direct activities”), or more often, the ' PUILSSLI[\HS JHWP[HS YLZViYJLZ H

. . VY ZLY]PJLZ [V V\Y J\Z[VTLYZ VY PT
consequences of the actions of subcontractors who are working at WYVJILZZLZ .P[OLY VM [OLZL JHU YL

Panalpina’s behest (“indirect activities”). Regardless of their origin, .. SVALY VY ULLK MVY UH[\YHS HUK T

. . . d d h . h |d d HU ZJLUHYPV V\Y TPZZPVU PZ [V N
our priority is to understand these impacts on the world and on our HUK IYPUN [OH[ JHS\L [V V1Y ZOHYLO
stakeholders, and to reduce them where possible.

& |

6\Y PTWHJ[Z VU O\THU JHWP[HS YLZ
JVTWSL_ >L YLS VU H WVVS VM ALSS
LTWSV 'LLZ [V KLSPJLY OPNO X\HSP["
J\Z[VTLYZ >L PUJLZ[ OLH]PS  PU V\Y

!
-
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L]
OUR CAPITALS
FINANCIAL INTELLECTUAL HUMAN SOCIAL MANUFACTURED NATURAL
 Financial management < New methodologies « Education and training  « Trade organizations, * Building new facilities * Energy utilization
« Strategic acquisitions * Management systems ¢ Employee engagement customers, suppliers » Adopting state-of-the- < Material usage
* Advanced IT systems « Compliance ard ethics  Philanthropy art technologies
0\‘,&\‘\0(\ s
\(\(\ S
& %
> Q
@ 2,
\© . o
§° Organic %,
& growth ’%‘%
//;
Key market -
drivers
External  SCIEES-YN eVl (nnovation
growth
Regulatory [ - e
landscape §
41)
R Operational &
Ky improvement R
%, N
2 N
’0//,'9 4\\0
7o, deo
g o™
Qua\\\\J
OUR IMPACTS
 Operating profits * Optimized * Well-trained workforce  « Reputation * Changes to  Pollution from
» Resources for supply chains « Commitment to ethics  « Customer and supplier our footprint infrastructure
investment « Effective management e« Sustainability relationships * Innovation in * Waste from operations
 Long-term stability « IT innovations awareness * Risk management transportation « Greenhouse gases = -
OUR STAKEHOLDERS
Customers Suppliers and subcontractors Shareholders Employees Communities o T = - . .- )
{ -
v “@rn i N Y=
- *-u.g- ; it P -~ 7
*HWP[HS 9LZV\YJLZ! +LAUP[PVUZ tc\ ‘A
[ [ — — : -
Financial Social
;OL WVVS VM M\UKZ [OH] PZ HIHPSHISL [V HOL WUNHPREHYPYUHMK Y QELYRBH[PVUZOPWZ ~P| 0 0 0n0 0
[OL WYVK\J[PVU VM NVVKZ VY [OL WYV]PZRWT MMFIPYP JNYVHUK W UWKHERLOVSKLYZ HUK V Understanding how our activities impact the resources that

VI[HPULK [OYV\NO AUHUJPUN Z\JO HZ KLIHUK\FQL WYPSPHU[Z 2WOHYL PUMVYTH[PVU [V LU(

NLULYH[LK [OYVINO VWLYH[PVUZ VY PU]LZJVISEZI[P]L "LSS ILPUN we utilize day-to-day, and the relationships between these

resources, is a prerequisite to reducing the impacts on these

Intellectual Manufactured

6YNHUPaH[PVUHS RUVASLKNL IHZLK PU[HUNRHULM HPLIBLKPRN.TZ [OH[ HYL H]HPSHISL [V HU assets and maintaining their value over time. This will allow
PU[LSSLJI[\HS WYVWLY[ Z\JO HZ WH[LU[Z JYAW YRNDIZ ZYWKABDPLVU VM NVVKZ VY [OL WYV] : : ..

YPNO[Z HUK SPJLUZLZ HUK ,VYNHUPaH[PVU H3JJE VKPS 1 \PS&PHENZHIPX\PWTLU[ HUK PUMYHZ us to make strategic and business decisions so that, where
RUVISLRNE 2 2fbrz WYVILIIVEZ HUK Wy ve s technically and economically reasonable, we can take steps

Human OLULMHISL HUK UVU YLULMHISL YLZVAYJLZ [OH] to reduce or mitigate those impacts, and thus ensure the
7LVWSL»Z JVTWL[LUJPLZ JHWHIPSP[PLZ HUK ZLW]PURZUDHM[ Z\WWVY[ [OL WYVZWLYP[" VM o _

TV[P]IH[PVU [V PUUV]H[L" HSPNUTLU[ "P[O HUK Z\WWVY[ MVY HU Iong-term V|ab|I|ty of our business.

VYNHUPaH[PVU»Z NVILYUHUJL MYHTLAVYR" YPZR THUHNLTLU][

HWWYVHJO" L[OPJHS JHS\LZ" HIPSP[* [V \UKLYZ[HUK KL]LSVW HUK

PTWSLTLU[ HU VYNHUPaH[PVU»Z Z[YH[LN'" SV'HS[> HUK TV[P]H[PVU MVY . ‘ﬁ‘}ﬁ-l“{? "IH‘I_HH.IV
PTWYV]PUN WYVJLZZLZ NVVKZ HUK ZLY]PJLZ" HIPSP[' oL T eaniinents

[V SLHK THUHNL HUK JVSSHIVYH[L AR GEER PA

B 5 sontinsmis
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Material Topics Governance of Material Issues

>L HYL JVTTP[[LK [V KLLWLUPUN V\Y \UKUHBWPRKWAYA )VHYK VM +PYLJ[VYZ PZ [OL
VM OVA V\Y JHS\L JYLH[PVU WYVJLZZ RVWHUX[[Z WYRTRZY" VIQLJ[P]L PZ [V WYV[LJ][
PTWHJ[LK I° [OL "VYSK HYV\UK \Z >OPB[LYARIZPUNVBQHZYLOVSKLYZ I° JVUZPZ[LU]J
ZLLRPUN HUZALYZ [V H JVTWSL_ZL[ VMWWWNA[RVBEPLZ MVY NYVA[O PU 7THUHSWPUL

)
C
>
>

PZ PTWVY[HU[ [V V\Y JVTTP[TLU[ [V SWEZN[QLWIL WXL [OL YLZWVUZPIPSP[' VM [OLZ.

JYLH[PVU MVY V\Y Z[HRLOVSKLYZ HUK UVU L_LJ\[P]L )VHYK TLTILYZ [V THUHN
JVYWVYH[L WLYMVYTHUJL HUK Z[YH[LN" JH
‘oL 7HUHSWPUH *VYWVYH[L :\Z[HPHHKPBRYRLLWVWNZ\YL HZ ~LSS HZ [OL JVTV
WYLZLU[Z H IHSHUJLK HUK JVUJPZL KLY2PIYRP W[PWAS I/ M

VY THUHNLTLU[ HUK WLYMVYTHUJL YLSH[LK [V V\Y

TH[LYPHS PZZ\LZ ;OLZL ~LYL KL[LYTPUHK [DNM\XPHIS [VWPJZ PUJS\KPUN LULYN"
JVTWYLOLUZP]JL TH[LYPHSP[  HZZLZZTQUH $O® [HUKYEZMMLS"
LJHS\H[LK [OLPY WV[LU[PHS PTWHJ[ VVWLY HHFPSPHS [NUKI@QPLHLLNPJ IHZPZ I’ [OL .

V\Y Z[YH[LN> [V YLTHPU JVTTLYJPHSSS8\BE\YHHPUHHS[OHUKML[  HUK ,UJPYVUTLU[ (:

HUK X\HSP[® HYL V]LYZ.

ZVIJPHSS® HUK LUJPYVUTLU[HSS  YLZWWWZBNSIHS* VIUER K/ B[PVWLWVY[Z [V [OL *OP .
AHZ NPJLU [V PZZ\LZ [OH[ PUA\LUJL Z[BIRZ\DWYSKZ Y6Z3LY 9LNHYKPUN Z\Z[HPUHIPSP °

HZZLZZTLU[Z HZ [V OVA THUHSWPUH JADZM\3B ABSL [OLPWVWYIH[KZAHUHNLY MVY :\Z[HF
VILY [OL SVUN [LYT (SZV PTWVY[HU[ MW\LY MHNPWIZH[®HZ[HPUHIPSP[> 4HUHNLYZ Y
ZWLIJPAJHSS  PTWHJ[ [OL JV\U[YPLZ H.USK ILSN PDMHKZ \PWU 8/0,P J O

7HUHSWPUH VWLYH[LZ -YVT [OPZ WYVJLZZ "L PKLU[PALK

TH[LYPHS HZWLJ[Z PU JH[LNVYPLZ 0QPUT YNHMKKYLZDPLZ HUK JVTWSPHUJL YI
[OPZ YLWVY[ VY V[OLY YLSL]HU[ JVY W\MKHJN "W LSZH{FPMUBEYOHOL YLZWVUZPIPSP
AL APSS YLMLYLUJL OLYL VY JVTTP[[LLZ VU [OL )VHYK VM +PYLJ[VYZ
JVTTP[[LLZ L_PZ[ \UKLY [OL )VHYK VM +PYL.
(\KP[ 9PZR HUK *VTWSPHUJL *VTTP[[LL HUK
*VTWLUZH[PVU HUK 5VTPUH[PVU *VTTP[[LL
*VYWVYH[L .V]JLYUHUJL 9LWVY[ WHNLZ

A new life for
used shoes,
Taiwan

6\Y )VHYK J\YYLU[S' OHZ LPNO[ TLTILYZ PLU
AVTLU ;OL> LHJO IYPUN L_[LUZP]L SLHKLYZ
IYVHK IHZLK ZRPSSZ HUK L_WLY[PZL PU HY
[V V\Y I\ZPULZZ :;OL JVUZ[P[\[PVU VM [OL )\
YLALJ[Z HU VUNVPUN LHVY[ [V KYP]L KP]LY:
HUK L_WLYPLUJL H[ [OL OPNOLZ[ SL]LSZ VN
PU VYKLY [V IL[[LY JVTWL[L PU H NSVIHS Tt
7HUHSWPUH»Z )VHYK VM +PYLJ[VYZ PZ YLN!
HIV\[ WLYMVYTHUJL HUK WYVNYHTZ HUK P|
VUNVPUN JVUJLYZH[PVUZ A"P[O ZLUPVY THU|
Z\Z[HPUHIPSP[  YLSH[LK VWWVY[\UP[PLZ W

Executive Committee

*\YYLU[S" [OL YLT\ULYH[PVU WVSPJPLZ MV
Z\Z[HPUHIPSP[  TL[YPJZ HZ JYP[LYPH MVY J
/VAL]LY THU® PZZ\LZ [OH[ HYL PUKPYLJ[S" .
[V Z\Z[HPUHIPSP[" WLYMVYTHUJL Z\JO HZ J
WYVA[HIPSP[" LTWSV'LL WLYMVYTHUJL HU}
HYL PUJS\KLK PU WLYMVYTHUJL HUK JVTWLU:

- M T . Y

D V)

ZLUPVY THUHNLTLUJ[ [LHT KV UV[ L_WSPJP[¢"

Material Topics

Category

Customer
Centricity

Financial
Performance

Ethical Behavior

Talent Management

Good Employer

IT Infrastructure

Health and Safety

Sustainable
Procurement

Environmental Performance

Communities and Social
Responsibility
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8\HSP[> HUK VWLYH[PVUHS WLYM
*SPLU[ YLSH[PVUZOPWZ HUK LUN
)YHUK PTHNL

"OVA\NO[ SLHKLYZOPW

7YVK\J[ HUK ZLY]PJL PUUV]H[PV

\Z[HPUHISL NYVA~[O
*VZ[ THUHNLTLU]

(U[P JVYY\W[PVU
(U[P JVTWL[P[P]L ILOH]PVY
(WWYVWYPH[L PUJLU[P]LZ MVY L

'YHPUPUN HUK LK\JH[PVU
3LHKLYZOPW KL]JLSVWTLUJ
*VYWVYH[L J\S[\YL

S3HIVY THUHNLTLU[ YLSH[PVUZ
, TWSV TLU]|
, TWSV LL LUNHNLTLU[

O; PUMYHZ[Y\J[\YL HUK YLZPSPL
Cybersecurity

7YVI\YLTLU[ WYHJ[PJLZ
,ZUNHNPUN "P[O Z\WWSPLYZ
\WWSPLY HZZLZZTLU[Z MVY 8/:,

,UJPYVUTLU[HS JVTWSPHUJL
Emissions

JULYN®

,UJPYVUTLU[HS MVV[WYPU[ VM Z

*VTT\UP[" LUNHNLTLU]
:VIJPHS YLZWVUZPIPSP[®

.90!
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Sustalnablllty

IN A(;tlon

Our commitment to
sustainability is part of our
everyday work. But there are
special moments, instances,
where we can directly support
projects intended to protect
the environment, promote
renewable energy and help
people in need.

PanalpinaSustainability Report 2018 | 17

Supporting Renewable Enel‘gy LX\PWTLU[ HUK ,OU[LYHNLUJ® ,TLYNLUJ"®

;OLZL RP[Z JVU[HPUPUN TLKPJPULZ HUK
JLUIHU :VSHY 7HYR PU ,N"W[ PZ K\L \/]\(/]\)VY [CE’L(JIﬂPFJIkYZL OLHS[O ULLKZ PU O\T
HUK ~OLU P[ KVLZ P[ "PSS ILJVTL [O,Z IIP\KI'}LILLL% PN ll_-lvi KPZHZ[LYZ ;0L Luz\
WVALY PUZ[HSSH[PVU PU [OL "VYISK \WWS® VM LZZLU[PHS T
HYVVUK [OL ZHTL ZPaL HZ MVV[IH%L ILiPYVU[OZ UK HSZV H

Vlg[zod/
APSS JVZ[ TPSSPVU HUK H WYVQLJ\f‘ X SKY LY WEY YAWZSIOVZVIPHS [YLH[
AVYR [OLYL ituations.

THUHSWPUH»Z 6JLHU -YLPNO[ [LHT | (BUppoding Bxpeeition Earth

[LHT PSS IL JVTIPUPUN LHVY[Z HUK NSVIHS L_WLY[PZL PU

JHWP[HS WYVQLJ[Z HUK [OL YLULAHISLIZI/AUMVY [WKKSPILY[@LSWLK , WLKP]I

JVTWVULU[Z HUK WHULSZ [V THRL [OLAPUO[WULHENJOLPZ THQVY SVNPZ[PJHS .
1LLW ,.\U[OLY® HJYVZZ [OL :V\[O ([SHU[F

*VUZ[Y\J[PVU PZ HSZV \UKLYAH' VU H MFEXZUK R HUNMWL MYVT (YNLU[PUH [V :V

MHYT PU [OL KY' [YVWPJZ VM 8\LLUZSHUK (\Z[YHSPH ;OL

V22 9PILY VSHY SHYT "PSS OHIL | GIGHES(4tAkBRe Action Week

PUZ[HSSLK "P[O [OL JHWHJIP[" [V NLULYH[L

LULYN 9 LUVANO [V WVALY VILY ey J%.U’[?’V\A\/'MJL VM VY [LHT»Z JVTTP(T

PZ L_WLJ[LK [V VWLYH[L MVY \W [V I‘QJYHZPJ-W#LS 5 [OPJORI s \Z[HPUHISL (

APSS IL YLM\YIPZOLK MVY M\Y[OLY \ZL, LVLRPiLHJJVJTEﬁéva}IS VM VAY IVAULY® VI

YL[\YUPUN [OL HYLH [V P[Z UH[\YHS J%%KPA%%&J V PTWYV]L [OL SVJHS LUJPYV
PU ULLK Z\WWVY[ HJOHYP[ VY V[OLY~"

Promoting STEAM in Namibia LU[O\ZPHZT MVY THRPUN V\Y JVTT\UP[P!
IL[[LY WSHJL

7JHUHSWPUH (PY -YLPNO[ [LHTZ TL[ H [PNO[ KLHKSPUL [V ZLUK

LK\JH[PVUHS TH[LYPHSZ HUK [HISL[Z B\WVZWSHZR]PRENZYYL UN[OLULK I° [OL Z\WW

[V >PUKOVLR S5HTPIPH MVY H >VTLU PALUPPAYUTHUHRWTLU[ [LHT ;OYV\NOV\[ [C

H[ [OL 5SHTPIPH <UPJLYZP[ VM :JPLUJWHYKP INSBIYESKNYPUN .SVIHS :\Z[HPUHI"

:OL JHTW WYV]PKLZ NPYSZ HUK AVTLUMOYL[RIPWARY [\PR[L]LU[Z ZWLHR HIV\[ 7F

[V KLILSVW [OLPY ZRPSSZ PU ::,(4 ZJRVYJIZ\Z[HPWISER]" HUK HJI[P]LS' LUNH

LUNPULLYPUN HY[Z HUK KLZPNU TH[DQTHHPIP[PHILKU [OLPY YLNPVUZ

AP[O SVNPZ[PJHS HUK HKTPUPZ[YH[P]L YVHKISVJRZ [OL

[LHTZ X\PJRS® MV\UK ZVS\[PVUZ HUK LPEYYLX[MYZRHNSHZH VUL KH' L]LU[ PU

ZOPWWPUN WYVJILZZ MVY LZZLU[PHS LSVPMST L\Z[[HPUHIPSP[" (J[PVU >LLR OHZ
[YHKP[PVU HUK PZ UVA H ALLR SVUN L]L

Relief Flight to South Sudan HSS THUHSWPUH SVJH[PVUZ HJYVZZ [OL
P[Z PUJLW[PVU ULHYS" PUP[PH[P]L:

7JHUHSWPUH»Z YLSPLM APNO[Z H[ [OL LéEJ\/LMN[So ' HBSy 6L|—HkA[PUN [OVZL TVZ]

ILJVTL H [YHKP[PVU ~OoLYLI' [oL JvTwhUW Y{%L%\QTJ%LHZFW HPUHIPSP[" VM 7HU}

JOHY[LY L_WLY[PZL [V <50%,- 3PRL sHZ{K L9y UHEQREG4 "OLYL "L VWLYHIL
HZZPZ[LK <50%,- I° A'PUN vLsPLM HPK TV WP\ toYs gy GIPVU >LLR 2OPJO
JOPSKYLU PU :V\[O :\KHU A~OLYL [OL ErHY B U ulkz OHK ULHYS PUl
HM[LY "LHYZ VM JVUAPJI[ YLTHPU THzzPIY YW hAswhly tHY HU PUJYLHZPUR
JOHY[LYLK JHYNV HPYJYHM[ JHYYPLK WIARSN LA (R ANpTLY Z ZVIVUIYHI[VYZ
Z\WWSPLZ AOPJO ALYL [OLU [Y\IRLK [¢"V NH[tbP?‘\"r'(HPLY%% VPU [OL PUP[PHIPIL

J\Z[VTLYZ HUK ~JOHYP[PLZ [VVR WHY][ |

KPZ[YPI\[LK HJYVZZ [OL JV\U[Y"

\WWSPLZ VU [OL APNO[ JOHY[LYLK 1500 430 25 60

7THUHSWPUH PUJS\KLK TLKPJPULZ |[L

MVY ZzJOVVSZ LX\PWTLU[ MVY TPK~"P INITIATIVES PROJECTS CHARITIES  COUNTRIES
SINCE 2014 IN 2018 SUPPORTED
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Our MEAC team brought much needed support to children and people in need,
including a visit to the Al Noor Training Centre for Persons with Disabilities in
+\IHP OU ;\YRL® V\Y [LHT HYYHUNLK H ZPNUPAJHUJ[ KV

toys, rucksacks and especially stationary for a local school, while in Kenya, the
Z[HH WHY[ULYLK ~P[O [OL 9\ILU *LU[LY HU 5.6 MVJ\ZLK
social and economic empowerment. There the team assisted in the disability

and day-care centers, donated needed items, and participated in sports
activities with the children of the center. In Russia, our colleagues helped an
animal rescue organization care for vulnerable animals.

i \.I L =
= - A

% .‘l“- \1}:“\\ :;'ll ;‘.-.‘l

Wendy King

O9LNPVUHS :
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The
Panalpina

Spirit

In 2018, we embarked on a mission to unite the

Panalpina team behind a common purpose and

direction. The Panalpina Spirit, which is being introduced

at all locations, captures the aspirations we have as a
customer-focused and innovative company. It will serve

as a focal point for the transformation of our company,

helping us to build on our history and set the path for an

LIJPLU[ HUK \S[PTH[LS  TVYL Z\Z[HPUHISL

.. .'E‘.-_

At Panalpina, we’re changing the way the world

Our 14,000 experts share a passion for shaping

TV]LZ | KLZPNUPUN HUK YLAUPUN N SheliutiBe BAIdgMLiGs. We're not weighed down by

JOHPUZ [OH[ HYL A[ MVY [OL M\[\YL

For 120 years, we've helped businesses move in the

best way possible. And as a result, we've broken

ULA NYVV\UK [V AUK PU]JLU[P]L "H Z [V
customers’ challenges.

How? By embracing
our entrepreneurial spirit.

traditional assets, we embrace data and technology,

sSo we can be agile and out-think our industry.

Together, with our vast global network and strategic
WHY[ULYZ AL JYLH[L PTHNPUH[P]JL KPNF
o\Rjqek walug for our customers — wherever they

are, whenever they need them.

Put simply, we combine smart people and smart
technology to help the world move forward.

Panalpina. in motion.
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A Changing Landscape Digital Innovation

7YL]PV\Z JVUZ[YHPU[Z [V THU\MHJ[\YPUHNUHBW RUWWSIHZ HSZV PU]JLZ[LK ZPNUP/
JOHPUZ HYL ILPUN X\PJRS  YLTV]LK MWYUI\PBIPNSVIHSUHNLK [OYVI\NO 7HUHSW
THU\MHJ[\YLYZ HUK YL[HPSLYZ [V JOH)JWNLY KOLUPHEVYWK $" V\Y *OHPYTHU 7L[LY
JOHPU ZL[\WZ [V YLZWVUK [V [OL UL" ZTHYRV[Y KLKT HUXZH .YHM OPYLK PU [OL U
'WLLK WYV_PTP[ [V THYRL[ HUK WYVWWMZPYRBYV DV SPHK[PMUPNP[HS OUUV]H]
OH]L ILJVTL PUJYLHZPUNS  JYP[PJHS POL PWANH[PYN JOMPELEUK [OL , LJ\[P]I
HIV\[ AOLYL [V THU\MHJ[\YL WYVK\J[Z JMOMWH UV "®BSKTVYL JSVZLS  JVSSHIVYH
PUJLU[VY  HUK OV~ [V NL[ WYVK\J[Z X\PFZS[VIWRIZVTHPDZ H[ [OL MVYLMYVU]
PU [OL MHZ[LZ[ AH> WVZZPISL /VA [V NUF HPLNW PWKNOLZ M\[\Y L
IHJR YLWHPYLK HUK IHJR PU [OL THYRL[ PZ NYVAPUN PU
PTWVY[HUJL ou HZ WHY[ VM P[Z KPNP[HS [YHUZNM
7HUHSWPUH SH\UJOLK [OL 7THUHSWPUH

b9y Collaborations for Innovation PZ [HZRLK "P[O L_WSVYPUN KPZY\W[P]L
* T KLILSVWPUN ULA KPNP[HS ZVS\[PVUZ M\
Aa an?
‘ ) oo TS 'V Z\WWVY[ J\Z[VTLYZ PU [YHUZP[PVU bs%ﬁ'f JERRE QgHIN '\ZLPUULLAZZLE/(\D’VUV\(/\Q(/[ILli
0630000t tt0eeg VM Z\WWS' JOHPUZ 7HUHSWPUH JVUJ F\/SFPKZLB b PFLLJJ\NZ ov[ A
4
" HH::::“hhHh PKLHZ HUK ZOHWL [OL PUK\Z[Y" [OYV\[\P [Q)L{ UUOH ouiL oL W\[/ e
ML 9LZLHYJO *LU[YL MVY 3VNPZ[PJZ HUK 'ZlOHL \prjﬂi%EUPﬁU oL JVTP]UN[ LHYZ[ O[L
100y 9LZLHYJO 7(9*
( \UP[ A"OPJO YLWVY[Z KPYLJ[S [V [OL *,¢
) H *V MV\UKLK AP[O *HYKPH <UP]JLYZP[" Nﬁéy\ﬁfﬁrﬁ/ v[ﬂrdP;JVSVNFIJ\ILHZNLKAL;L?)V}X\;S;
PUK\Z[Y' \UPJLYZP[* PUP[PH[P]L [OH[ HP \?[gv vk %JL AU%T(V%\/%U HSZV[SH\UJO[
JSHZZ YLZLHYJO AP[O PUK\Z[Y ' PTWHJ PTLW cSJL 'A% KZE v

| ]
/\
I I lI lOVatIOI I 1 SVNPZ[PJZ HUK THU\MHJ[\YPUN THUHNIY L';i ZL;M/VIT_LJ Vg\H/ELHSSWF?LSLLW
PU[LYLZ[Z PUJS\KL zZ\Wws" JoHPU MVYISH PUTPYvEL HI

JVU[YVS [YHUZWVY[H[PVU ZJPLUJL Z\WWS® JOHPU TVKLSSPUN

o HUK THJYV LJVUVTPJ JOHUNLZ HHLJ[P!'N NSVILS 7 wine:

|
JOHPUZ O[ HSZV PZ ZLLRPUN [V HK]H
at Panalpina [ 4 -

| In 2018 Panalpina
[OL JPYJ\SHY LJVUVT® HUK JSVZLK
JOHPUZ PUJS\KPUN MVYLJHZ[PUN joined gIObaI

WYVK\J[PVU VW[PTPaH[PVU

KPZ[YPI\[LK THU\MHJ[\YPUN HUK P| innovatiOn

L4
3
-

]
LA+ : B nsvies zzwws® JoHPUZ
ovatio one of Panalpina ateqic prioritie
, : m SHZ[ TPSL KLSP]JLY'® HUK P[Z PTWS plathrmS PlUg

0da 2 anging wornd or Compiex, gioba HT B (vHUZWVY[H[PVU VW[PTPaH[PVU d PI d

PP ? all abufite OTOpPPe i [OL LHLJ[Z VM HKKP[P]L THU\MHJ[\Y an ay an
0 resnape the way proad ale SO S0 C C cl ZVS\[PVUZ VU Z\WWS" JOHPU KLJPZ| . g
delivered and repaired to make o DD 3 aSte [OL [YHUZP[PVU MYVT JVU[YHJ[ SV BIOCkChaIn N

VU KLTHUK SVNPZ[PJZ ZLY]PJLZ

p Transport
;,OL 7(9* WHY[ULYZOPW PUJS\KLZ H"H i
JVSSHIVYH[P]L 2UVASLKNL ;YHUZMLY AI“ance ) P , (

MVJ\Z VU [VWPJZ Z\JO HZ PUJLU[VY  \
VW[PTPaH[PVU YLZPSPLU[ YLTHU\MH.
[V KPZ[YPI\[LK THU\MHJ[\YPUN Z\WWS
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Global Innovation Platforms [OL 8\HSP[" /LHS[O “HML[" HUK ,U]PYVU - l . "ﬁ y
YLX\LZ[LK YLNPVUHS HUK JV\U[Y' THUHI b 2k Aok

7HUHSWPUH HSzV QVPULK [oL NsVIHSPUOOHTEVAL W i i K WYVQLIL JVUJ : S E_ 5 AR

7S\N HUK 7SH' [OL ILZ[ RUVAU HUK T ?@Lﬁﬁ([v& UIHS NVHS ZL[[PUN WYVJILZZ e = g TRTRR o

HIJLSLYH[VY WYVNYHT PuU [oL HYLH VI ARWSE? JBRpHIUL22LK "OLU 7THUHSWI o

HUK SVNPZ[PJZ -VV\UKLK PU 7s\N HiA FEIFIES [V WYLZLUL 7THUHSWPUH Z \ .l K ':}-" ZAENE

OLHKX\HY[LYLK PU :\UU ]JHSL *HSPMVyEBH_'ﬁLPKA'%K/UEUt'ﬁFZ)[\ AHUHNLTLUL HUK

SHYNL JVYWVYH[PVUZ [V [OL ~vYSK»Z Mtz fovvino
PUK\Z[Y  MVJ\ZLK HJJLSLYH[VY WYVN
HUK V[OLY Z[HY[\W YPJO SVJH[PVUZ :
"OHUNOHP >P[O V]LY ZIHY[ \WZ F
JVYWVYH[L WHY[ULYZ [OL WSH[MVYT
LJVZ Z[LTZ PU THU  PUK\Z[YPLZ PUJS
HUK SVNPZ[PJZ 3VN[LJO ;OL WHYJ[U
7SH> "PSS HSSVA 7THUHSWPUH [V NLJ[ |
\W JVTWHUPLZ PU 7S\N HUK 7SH »Z N€
PKLU[PM" H[[YHJ[P]L WPSV[ HUK PU]LZ
JVTWHU > PZ WHY[PJ\SHYS  PU[LYLZ[LK
Z[HY[ \WZ [OH[ JYLH[L ZVS\[PVUZ PU [O
OV; HZZL[ [YHJRPUN HK]JHUJLK HUHS [
VW[PTPaH[PVU

7HUHSWPUH QVPULK [OL )SVJRJOHPU
(SSPHUJL )P;( PU H MVY\T VM Sl
[YHUZWVY[H[PVU JVTWHUPLZ MVJ\ZLK
HUK PTWSLTLU[H[PVU VM ISVJRJOHP Mike Wilson

MYLPNO[ PUK\Z[Y  ;OL JVTWHU" ZLLZ .SVIHS /LHK VM 3VNP
VM ISVIRJOHPU [LJOUVSVN" MVY MYLEEEECAN A NIRR AV A
SVNPZ[PJZ VWLYH[PVUZ PUJS\KPUN H
)P;( Z[HUKHYKZ "PSS HKKYLZZ OV~ [O
SLKNLY IHZLK HWWYVHJO MVY THUHN
PTWHJ[ JVU[YHJ[Z MYLPNO[ WH TLU[]
HUK VAULYZOPW OPZ[VY ' JOHPU VM J\Z[VK VM MYLPNO[ HUK

AP
VI[OLY PZZ\LZ MHJPUN [OL PUK\Z[Y" ll.llll' 'R
OU YLIVNUP[PVU VM | 4’

7THUHSWPUH ZLLZ THU HK]JHU[HNLZ V ISVJRJOHPU

[LJOUVSVN' MVY MYLPNO[ Mvy~HYkP Ul ndHsONpRRIK V[ 17 7(9* H |
VWLYH[PVUZ HUK [OL 7HUHSWPUH YUMLHYJO [LHT W\ISPZOLK :
H WLLY YLIPLALK WHWLY PU H SLHKP HJ)—ﬁ(Z[TFT%-gNMHHﬁr VU NSVIH
VU [OL PTWHJ[ VM ISVIJRJOHPU VU NSllIH ‘ PU

JORRUE VERRL >PSZV

6UL HK]JHU[HNL PKLU[PALK PZ [OL IL[[Y

Being an ethical organization is at the core of how we

HUK HZZL[Z )LJH\ZL VM [OL KLJLU[YHMPa HIA Y : :
SvaRionEU UV ZPUNSL LU P P VU)‘[I;VFA I@M\{gj\m [HY3HYR|§|UF,’“Z [PJZ H operate asqbusmess. At all times, ourt(_eam_has very
WYVJILZZ "OPJO "PSS PUJYLHZL [YHURBWHYHIIJ PMRIIWYPUN H[ 7H clear marching orders — to do the right thing, in full

JOHPU HUK \S[PTH[LS PTWYV]L JVUZBLY [Y\Z][ OU [OL HYLH

VM WLYPZOHISLZ MVY L_HTWSL ISV JO’HF{JZL{QW$\LNKJI—[LOL ULAS®

IL \ZLK [V YLSPHIS  [YHJR WYVK\J[Z VT MHYTZ [V NYVJLY"

compliance with all laws and regulations, and to live
up to our values and the high standards outlined in

Z[VYLZ ~OPJO HSsvAz MVY ILY wyL)zL @O0 UW¥ MY VvY]RP ZP[PUN our Code of Conduct.
or recalls.
*HYKPH )\ZPULZZ
OUUV]H[PVU H[ 7THUHSWPUH HSzV L_[IlKZ BULV, H [V
KH® YVSLZ VM V[OLY N\ZPULZZ \UP[Z HY[PL¢ yuv§ PU
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Ethics at our Core Ethics Training
>L ZLL Z[YH[LNPJ VWWVY[\UP[> PU V\
HU L[OPJZ HUK JVTWSPHUJL KYP]LU EMPLOYEES
JHU \ZL [OPZ HZ H ZLSSPUN WVPU[ H PARTICIPATED
AP[O V\Y J\Z[VTLYZ >L VWLYH[L PU H IN TRAINER
ZLJ[VY "~OLYL OPZ[VYPJHSS  \UL[OPJ PROGRAM
JVTTVUWSHJL )\[ V\Y J\Z[VTLYZ JHUU
[VSLYH[L [OPZ MYVT [OLPY I\ZPULZZ - ~ AW
[V PU[LNYH[L [OPZ JVTTP[TLU[ [OYV\NOV\[ HSS SL]LSZ VM
VY VYNHUPaH[PVU [V LUZ\YL [OH] "L BMYPUYHPUPUNX WHYNYHTZ MVY L[OPJZ H
AVU YLW\[H[PVU OTWVY[HU[S AL T\Z[YLBH[RBK\PZALZ HYL KL[HPSLK HUK [OV
JVTT\UPJH[L [V V\Y J\Z[VTLY MHJPUN UVWBPWLLK "PQQ JVTWSPHUJL YLMYLZOT
ZHSLZ [LHTZ [OL PTWVY[HUJL VM H J\B$\Y L WMSNV[QRZHSZ[ WHY[PJPWH[L PU
INZPULZZ WYHJ[PJLZ HUK WYV[LJ[PUN VNMPUZJWNHIHUUK ~"P[O [OPZ YLX\PYL
JVYY\W[PVU HUK OV~ [OPZ PZ WHY[ VNNW[\@PIA/ YL [PBW.ZLTLU[LK H ULN JVUJLW|]
O[ PZ LZZLU[PHS [OH[ V\Y J\Z[VTLYZ WIYHRELY { O VNYHT 6]LY LTWSV LL]
\UKLYZ[HUK [OL ZPNUPAJHUJL VM [OLPWUHADPIZZVNVKYBH[*OLLYL [OL" ~ALYL [YHP
[HRL [OLPY JVUJLYUZ JLY  ZLYPV\ZS® HWWYVHJO [V L[OPJZ HUK JVTWSPHUJL
KLSP]JLY [OPZ [YHPUPUN IHJR [V [OLPY |
\UP[Z 3VVRPUN HOLHK ~L HYL L_HTPUF
our Reputation is Strong HUK TL[OVK [V JVUK\J[ [OPZ [YHPUPUN
VY HWWYVHJO [V LUZ\YL [OL OPNOLZ[ »

6\Y YLW\[H[PVU MVY L[OPJZ HUK JVTWEPMUMEBAYL Y LTWSV LLZ

ZI[YVUN 6\Y WYVNYHTZ YLN\SHYS" YLJLP]L [\|{|W ZJVYALLZ I—?\}JL SVVRPUN HI ViY H
Z\WWSPLY HZZLZZTLU[Z MYVT RL" J\Z[ TL%Z L\UE [

OHJL ILLU HZRLK [V KLSP]JLY [YHPUPU YRPVLN ﬂ/urK HUPOAY ZOVYILY TVYL

HIVA[ VIY HWWYVHJO >L T\Z[ HSZV IL fDLs[HJ H‘ WWZV':'JO [V RLLW [OL
[OL WYHJ[PJLZ HUK Z[HUKHYKZ VM V\ li |'W Y Lﬁr £ 0L PSS MVINZ VU P ]
>L YLN\SHYS® JSHZZPM' JYP[PJHS Z\IJ vy Mv \d[JLWLihPPL'Y'YH\K HU[P JVY £l | !
JHI[LNVYPLZ -VY [OVZL Z\IJVU[YHJI[VY ATW‘SID SLI[PVU VM [VWPJZ
WHY[ VM [OL VUIVHYKPUN WYVJLZZ Ao %UGLS\VKQ( %}-ﬁ“ Pz NYLH[ALZ[ Ht
VM [OLPY WYHJ[PJLZ [V LUZ\YL [OL" f' PP P N lFﬁET Az HYL TVZ[ "PZLS
>L WLYMVYT O\UKYLKZ VM Z\IJVU[YHJ[VY YLIPLAZ HU
H\KP[Z LHJO "LHY PUJS\KPUN IV[O VU ZP hs(%h& U Kz'ﬁJ WHEVAY HWWYVHJO [\A’ =
YLIPLAZ OU YLJLU[ 'LHYZ AL AVASK WL A AAAY) RZ OU [OL SHZ[ "LHY

KLZR[VW YL]PLAZ WLY “LHY ou LOHALTWgY,pLZ PU VIY ZHSLZ KLWHY[TL ;
[V WLYMVYT VILY KLZR[VW YL]PLAzA%WP[%%QIULS[CFZH]LUP%QZ/L{;\(/LM[SJLPSA;[YHL[LHES#E
HYLHZ VM JVUJLYU #P[O H ZMJVU[YHJ T A In 2018, we continued our journey to establish a much
ZP[L "P[O H KL[HPSLK PU WLYZVU H\K l‘éi'ﬁfz]HszLL g2 yH2 YLWVYILK PULL] ’ J y
\UKLYZ[HUK [OL YVV[ JH\zZL vM V\Y JvUTES P KXot Péh Y HS JoHUULSZ HUK clearer strategy for how we manage our people,

i 2R N HERYEZE By ZPI\HIPVU PU | : :

[OLYL HYL HU® PZZ\LZ [OH[ YLX\PYL HKKYL UN OV H PV 50 PUZIHU particularly in terms of how we connect our human resource
AL YHUKVTS® zLsLI[ zLityHs zviavury BNV WYYy el [ ,
PU KLW[O H\KP[Z VWWVY[\UP[' MYVT “OPJO "L JHU PTWY management to our core business processes, and to

HUK YLZWVUZL [V LUZAYL [OH[ “L JVU[P further develop the values we hold as leaders of people,
V\Y JHS\LZ V\Y *VKL VM *VUK\J[ HUK [O

VM V\Y J\Z[VTLYZ leaders of teams and leaders of organizations. This is how
we will best deliver on our business strategy.

m e

COMPLIANCE OF
REFRESHMENT

TRAINING
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Building the Spirit Developing our Team EMPLOYEES BY AGE GROUP 2018
Headcount*

( JLU[LYWPLJL VM [OPZ LHVY[ "HZ [OL ®KIMI[¥HAIRUNWHWKOKLILSVWTLU[ WYVNYHTZ JVU[PU\L

7HUHSWPUH :WPYP[ ~OPJO HY[PJ\SH[U¥ VHLYVAHUMMSWPUHUKIWSV 'LLZ "P[O VWWV\UNDERN’(B%)[V

V\Y JVSSLJ[P]L TPZZPVU HZ H [LHT o[ WYY KUKSVYWLIHLPY WYVMLZZPVUHS ZRP [Z

\UPM PUN JVUJLW[ [OH[ HSS V\Y LTWSVLULA[DHUL VIFHH{LIQ¥ I\ZPULZZ .SVIHSS"® SL

HUK MLLS H ZLUZL VM VAULYZOPW PU VWHY[PIJPWHVLNBY V\Y SLHKLYZOPW KL]JLSV

[OL ZLUPVY SLHKLYZOPW VM [OL JVTWHULYRWMN[OUYLAZ

LUJVVYHNL HUK LX\PW [OLT [V JYLH[L H JOHSSLUNPUN

TV[P]JH[PUN HUK YLAHYKPUN ~VYR LU]POMYUSYIHS MdIIW[ WYVNYHTZ S5H]PNH[PUN V\Y -\[\YL 56-

WLVWSL JHU SLHYU NYV~A HUK L_WSVWUKOMHMSWSEIHVVMILEBELFHB K *HYLLY ,U[Y" 7(*, R EQ YNRER 40 (36%)

HUK AL JHU H[[YHJ[ HUK YL[HPU [OL YFPNOWHSIPUJPWHU[Z PU[V [OL WYVNYHTZ PU 5 254

>L ZLLR [V PUZWPYL V\Y WLVWSL I ZOHYPW RLHAYURPZRWSH[MVYT "HZ OLH]PS" \[PS

PUH A"H > [OH[ YLZVUH[LZ "P[O PUKP]PKOHSZHUKHUVMNIVEYZ VM [YHPUPUN KLSF’]LYLK [V

PU [OL JVTWHU" >L "HU[ [V OLSW JVSSITMBYVYZLHD®Z[HWK\SLZ Z\JO HZ :HSLZ VY *\Z[VTLY

\UKLYZ[HUK OV~ L]JLY  HZWLJ[ VM [OLPYONPULYMUKNZUHPMAYUTLU[HS ("HYLULZZ WYVNYHT

[V [OL VYNHUPaH[PVU HUK [V MVZ[LY BWWIPAJI WY WK\BKL HHK LK SLHYUPUN O0U HK%E?HQ}%RW(ZM-SK

WA\YWVZL HZ V\Y [LHTZ M\SASS [OLPY KIM$ [QHAUNVUZKEPHEP[PURZ[YHPUPUN LJLU[Z S JSH

6\Y [LHT ULLKZ [V IL HKHW[HISL HUK YSEeSSRISRLWEPIN#MI) K

AL ULLK [V LULYNPaL HSS LTWSV'LLZ "P[O WHZZPVU

HUK LU[O\ZPHZT

- Demonstrated Engagement
Building a More OVER 50 (16%)

H LJ[P] L 6YNHU PaH[PVU 6]LY [OL WHZ[ [OYLL "LHYZ ~L OH]JL JVUK\J[LK HU

LTWSV'LL LUNHNLTLU[ Z\Y]L" ~P[O Z[LHKPS®
LZ\S|_[Z LHY VILY "LHY O0U AL HJOPL]LK H PU
;OPZ LHVY[ PZ ILPUN VWLYH[PVUHSPaLOPﬁDI\IO V\;HQQ}JYFI [PVU YH[L VM AVYL PTW
V
VI

LHVY[ [V Z[YLUN[OLU [OL VILYHSS LHLJLP % H'SS* PU [LYTZ VM HSS [OL Z\Y]L® »z THPU
NSVIHS O\THU YLZV\YJL VYNHUPaH[PVY 1QP2z Rl

J TLU[ JVTTP[TLU[ HUK THUHNLY
KLILSVWPUN Z[YVUNLY LTWSV'LY IYHUKPU

HNL
7\JO HZ [OL THUHSWPUH :WPYP[ >L HYL NP EF][PU \O \LP L\J/ZY HILY  LUJVAYHNPUN YLZ\S]
KPZ[PUJ[[P]L LMK 2OPW J\S[\\EL o by A\;(( PUNVISHE OL LTWSV LL LUNHNLTLU[ QV\YUL® AL
LUNHNLTLU[ VM V\Y LTWSV'LLZ HUK \ULJV/ HV“‘ ﬂ‘LKZOPUY PZ NHPUPUN TVTLUNT HUKePHOVEES BY GENDER AND
Se WylLUIPHS U L VoIl ULk JS\}‘UJZ\PLg‘\E/ LJL VU WSHUZ OHIL THKL H KPHLY REGION 2018
U oL V[Yngup LievU Ty WYLZ]LU O[L%b\ﬁ{HUN H\E(&)(SJL VEY€siz PU ZsSPNO[S® TVYL KL[HPS 7HUHSWPUH
[ at| [ [[AéleKrlv"]'E[ Rk lylﬁJHss VM [OL _LUNHNLTLU[ KYP 1
[V LXAPW [OLT [V NV IHJR [V [OLPY V Ucﬂf%‘ Y4 \7W/§P[P]L KLILSVWTLU[ ~P[O \Z ||_F‘38fP\Prafe\/ 74%  26%
JVAU[YPLZ [V NLULYH[L .l\aa® HIV\[ [OP] LPI—NVUYL[KIjH olVoL L [LYUHS ILUJOTHYR WAT AU
ericas

LUNHNL [OLPY JVSSLHNILZ HLH SVIHS stz v 1L JVTTP[[LK [V [OPZ QV\YUL HZ "L

OH]L HYLHZ [V MVJ\Z HUK PTWYV]L VU APAC

Strengthening the Model

Europe YL 43%

>L HYL HSZV Z[YLUN[OLUPUN [OL VWL
O\THU YLZV\YJLZ [LHT HUK PTWYV]PU|
[OL /9 VYNHUPaH[PVU I PTWSLTLU[PUN
ZIY\J[\YL [OH[ PUJS\KL *LU[LYZ VM ,_J4
WHY[PJ\SHY JVTWL[LUJPLZ [OH[ HYL Y
VYNHUPaH[PVU )\ZPULZZ 7HY[ULYZ [C
YLZV\YJLZ ULLKZ VM PUKP]PK\HS 7HU!
AUHSS  SVJHS O\THU YLZV\YJL VWLY
JVAU[YPLZ HUK YLNPVUZ H[ H TVYL NY

Il Men

MEAC 69% 31% Il Women

*Does not include headcount from recently acquired companies.
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EMPLOYEES BY GENDER AND
EMPLOYEE GROUP 2018

Overall

H Men
54%

W Women
46%

Top Leadership
(Includes Executive Board and Executive Committee)

Il Men
91%

Il Women
9%

Senior Management

W Men
77%

W Women
23%

Other employees (excluding previous categories)

W Men
53%

Il Women
47%
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Marie-Laurence Merville f-;
O9LNPVUHS :\Z[HPUHISP["
4HUHNLY ,\YVWL

PANALFINA'D

Sustainable

~ Action Week

Our Europe colleagues participated in a wide-range of activities for Global
Sustainable Action Week. In many locations, including Antwerp, Hamburg,

J\WZ HUK "H[LY IV[[SLZ PU Z\WWVY[ VM NSVIHS LHVY[Z [;." ;
particularly plastic in the oceans. Our German colleagues organized a “plogging” :
event, combining jogging with cleaning up plastic refuse. The team in Ireland

showed their commitment to their community by cleaning trash and beautifying

the environment and our Slovakian team cleaned and painted an orphanage.

The Panalpina team in the Czech Republic participated in a tree-planting activity

and our Hungarian colleagues participated in a charity run.

AT 2
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Our approach to delivering quality services is based
upon our structured quality management system,

a commitment to understanding the root cause of
problems, and a responsive culture that constantly
seeks to improve.
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Quality Drives Performance JVTWHUPLZ [OL" H\KP[ MVY X\HSP[* OL}
LUJPYVUTLU[ THUHNLTLU[ Z Z[LTZ
FLULYHS [V V\Y Z\JJLZZ PU X\HSP[* THUHNLTLU[ P?7 v
ZLSM HZZLZZTLU[ WYVJLZZ OU vy HHsWRFYEr4 J)VYWVYH[L VLNPVUHS H
ZHML[' HUK LUJPYVUTLU[ 8/:, [LHT wWUYMVTTLK O"HS[ ZHMLL HUK LUJPYVUT
VVK +PZ[YPI\[PVU 7YHJ[PJIL .+7 H\KP{Z" F\’/'\é\(/ gV IOPZ WYVJLZZ
MVY VWWVY[\UP[PLZ MVY PTWYV]LTLU[Z PU LZ[HISPZOLK

WYVJILZZLZ HUK Z[HUKHYKZ HUK [V PKLU[PM" HU"

Z Z[LTPJ PZZz\LZ [OH[ YLX\PYL HKKYL zHeaNhcaredGoad Distribution
JVUMVYTHUJL PZ PKLU[PALK H YVV[ JhipZAtiHdHS ZPZ PZ
WLYMVYTLK PTTLKPH[LS' [V PKLU[PM" [OL VYPNPU VM [OL PZZ\L

HUK H JVYYLJ[PIL HJ[PVU WSHU P2z KL“:EVMLSKHZWLJ[Z VM VY X\HSP[® WYVNY!

PTWSLTLU[H[PVU VM .VVK +PZ[YPI\[PVU 7

.+7 HUK JLY[PAJH[PVU VM RL> MHJPSP[F
Subcontractor Management Z[HUKHYKZ .+7 JLY[PAJH[PVU HWWSPLZ

WOHYTHJL\[PJHS PUK\Z[YPLZ [V LUZ\YL
(Z HU HZZL[ SPNO[ VYNHUPaH[PVU V\WQWYTRZILRRIN®IPJEBIVU[YVS VM [OL K
KLWLUKLU[ VU [OL WLYMVYTHUJL VM JOL ZHPWPLYHUMYYEM [OL X\HSP[' HUK PU
HUK [OLPY HKOLYLUJL [V HNYLLK WYVWYZK\Z[BUKHU > WOHYTHJIL\[PJHS JVTWHL
WYVJILK\YLZ (Z WHY[ VM V\Y LU]JPYVUSBVWNMEPXXHBPY]RKLK Z "P[O "OVT [OL JV
ZHML[> THUHNLTLU[ Z°Z[LTZ ~L OH]L HWHRKIYK/\Z HU HJJYLKP[LK IVK"
WYVNYHT VM Z\IJVU[YHJ[VY H\KP[Z ~OLYLI [OL "VYRPUN
Z[HUKHYKZ HUK JVYWVYH[L JVU[YVSZ NMSJOU YL ZUWWYHSI[VOHPUZ OH]L aLYV M
HYL HZZLZZLK YLN\SHYS  :OLZL H\KP[ZUKU.J}S\KLY[PAJH[PVU KLTVUZ[YH[LZ [OH
LUJPYVUTLU[HS WLYMVYTHUJL Z[HUKHVREBYRHMKLHROHS UWIWHUPLZ HJJLZZ [V t
[V SHIVY HUK O\THU YPNO[Z WLYMVY TKRZ[LY POUPVU UL[*VYR MVY [OLPY WYVK\J

Z\IJVU[YHJ[VY H\KP[Z "LYL WLYMVYTLKM AL OH]L MHJIPSP[PLZ ~AP[O .+7 JI
AP[O ILPUN JLY[PALK PU HSVUL -H.
[OL JLY[PAJH[PVU PU PUJS\KLK 7HUH:
International Management Z[H[L VM [OL HY[ AHYLOV\ZL PU :PUNHWYV
7HUHSWPUH AHYLOV\ZL V\[ZPKL VM ,\YVV
Standards .+7 JLY[PAJH[PVU 6[OLY ZP[LZ JLY[PALK

5HYP[H ;VR'V HUK /"KLYHIHK PU (7(* +\
7THUHSWPUH»Z THUHNLTLU[ VM X\HSP[0(PZZIMAOKHWK EBPZIVU PU ,\YVWL HUK 5H
0:6 ! [OL TVZ[ \W [V KH[L JLYZPVUYMMJI®AIV 7HUHTH )VNV[H HUK 4VU[YLE
AVYSK»Z SLHKPUN MYHTLAVYR MVY X\HBEPZPTHUHNLTLW LHUK [V IL .+7 JLY[PAL
WLYMVYTHUJL >OPSL "L "LYL HSYLHK® NSVIHSS  JLY[PALK
[V [OL WYL]PV\Z JLYZPVU VM [OL 0:6 \Jo[BUNKBPXEHI®VU YLX\PYLZ M\SS LUNHN
uLn ILYZPVU YLX\PYLK YL]PZP[PUN/[AE[OYAVILU{H[FPMWSLTLU[H[PVU [LHT HJ
VM WYVJLZZLZ HUK WYVJILK\YLZ [YHPMHRWN\ZLHHLKUWOWILZZ [V VI[HPU [OL .+7
ULN L_WLJI[H[PVUZ HUK KPZZLTPUH[PUNL[@YPHMY YZTHYHRXYYP[O JVTWSL[PUN H
NSVIHSS  [OYVANOV\[ V\Y VYNHUPaH[PNU[AOUZP[L MUK [OLU PTWSLTLU[Z HSS |
Z\JJLZZM\SS JVTWSL[LK HU L_[LYUHS[O\KAIYHRAIALMLU ;0L RL® X\HSP[" MHJ[V
JLY[PALK [V [OL UL” 0:6 ! Z[HUKHYK kKPLZMFIN[PVU VM WOHYTHJL\[PJHSZ F
HSZV YLJLY[PALK [V [OL 0:6 ! JURYVEZERU] Z\IJVU[YHJI[VY THUHNLTLU]
HUK 6/:(: /ILHS[O HUK :HML[" Z[HUKHMKIVPWSHPU[Z
ALYL [OL AYZ[ MYLPNO[ MVYAHYKPUN HUK SVNPZ[PJZ JVTWHU"
[V IL NSVIHSS® JLY[PALK I' [OPZ H\KP[\oL [MU[ONEZH[UK"4HUHNLTLU[ :"Z[LT WYV]F
Z[HUKHYKZ HUK HYL UV~ [OL VUS" T\S|RYRIINYUNE WYV]IPKEMOIHYL 8\HSP[® 2 Z]
VM Z\WWS® JOHPU ZVS\[PVUZ [V HIOPUEYLHNBVYH S+ILX[RPARHIKYUHUK J\Z[VTLY Y
MVY HSS [OYLL MYHTLAVYRZ ;0L H\KPYWPYNKIFRWHUK YYHWUIZSH[L [OVZL 7HUHS\
[OH[ 7THUHSWPUH PZ PU [OL [VW WLYBEWISNBVUHKS SV M §S'S
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Tools to Monitor (KKP[PVUHSS® [OYVINOV\[ [OL "LHY ~L THPUJE
MVJ\Z VU ZLJ\YPUN V\Y UL[AVYR [OYV\NO H\KEH
Subcontractor Performance HZZLZZTLU[Z VM VAULK SLHZLK MHJPSP[PLZ §
Z\WWSPLYZ HZ ~LSS HZ YL]PLALK HUK YL]PZ L
>L HSZV \ZL =HSPKHPKL HU VUSPUL WY MMYXBZLMIW VIY HNLU[Z ;0LZL LHVY[Z LUSH
KLILSVWLK [V X\HSPM™ V\Y RL Z\WWSRLY Z MWK AFHREL PUJS\KPUN [OL 7THUHSWPUH e
SHUL YPZR HZZLZZTLU[Z LZWLJPHSS «WYYTOU DNBPIGINNYHT YLSLHZLK PU S
PUK\Z[Y" 6U [OL VWLU WSH[MVYT JI\ZjVAIWTL WHALKYZYNIMWS RILYEZ HYL JVU[PU\V\ZS" Z\gieee
VM ZLY]PJLZ HYL JVUULJ[LK [V Z[HUKHYKPaL HUK PTWYV]L
Z\WWSPLY X\HSPAJH[PVU MVY KPHLYLUWWYVMKWY IH NNVWPILAZ MVY VY :LIVYP[ ;LH} '_
HUK [YHUZWVY[ TVKLZ O0U =HSPKHRHIN"HHYRPYN *\Z[VTLY 6\[YLHIO OUP[PHI[P]
PTWSLTLU[LK HJYVZZ [OL JVTWHU " "PIONHHRS. THW[ESWPOY HSPLU[Z LTWOHZPaL V\Y J
ZP[LZ THWWLK PU [LYTZ VM [OLPY JHWWNASPIPPZ[HUNWILY MYYlyz HUK Z\WWVY[ [OL
JVU[YVS JLY[PAJH[PVUZ Z\IJVU[YHI[YWYXZ INEPUPPIOERYYILZ[VTLYZ WVZP[P]LS  YLAL
[OHU [YHUZWVY[ SHULZ PU V\Y Z 2UWAP HIP PMYHA WIS YVHI[P]L TL[OVK [OH[ HKKHE
OHJL TVYL [OHU OHSM VM [OL SHULZ M\§BYHHPWWELKH MK WMIQLFPYY KPHLYLU[PH[LZ 7HSS
YPZRZ PUJS\KPUN WO ZPJHS YPZRZ KIloSHj¥TWAT[WLPAHI\You HUK 7ZHUHSWPUH SVVRZ
ZLI\YP[" PZzz\LZ >L OH]JL HSZV THWWIE®L[OL WMPYEIRZI OV LURPLY[Z I° JVUK\IJ[PUN H ZLJ\\
HPYWVY[Z \ZLK MVY [YHUZWVY[PUN JHYNVYVZ LU TWVZP(P$B M\Y[OLY PU[LNYH[L °Z|
JVU[PU\L [V THW [OL YPZRZ VM V\Y [YNKL BEPEZLHEK v MTUKS 1\ZPULZZ VWLYH[PVU
[OPZ JHWHIPSP[® [V KVVY [V KVVY YPZRZ HUK [V V\Y HPYSPUL Ty

HUK VJLHU MYLPNO[ WHY[ULYZ *HYKPH *VUMLYLUJL *VYWVYH[L 8\HSP[" /LHS[@JHY

Panalpina Provides >L HYL JVUZPZ[LU[S  YLJVNUPaLK MVY V\Y Pl
. HWWYVHJO [V X\HSP[® THUHNLTLU[ 0U (\N\Z] [OL
Secure Logistics JVTWHU® AHZ PUJP[LK I’ P[Z YLZLHYJO WHY[ULY *HYKPH
<UPJLYZP[" [V WYLZLU[ H[ [OL OU[LYUH[PVUHS 8\HSP['

(SPNULK #P[O VAY JVYL TPZZPVU VM KLpBl XA YN X\ HFPUKLK I° PU[LYUH[PVUHSS" YLJVNUPaLK
ZLY]PJLZ "L HYL JVTTPIILK [V WYVIPKPYNEZEI\WWRl[OL X\HSP[* TVILTLU[ HUK TVYL [OHU e
ZIYH[LNPLZ [OH[ PKLU[PM" HUK TPIPNRILWBIBWAUY2NPMM  sviu[YPLZ HUK JVU[PULU[Z

[OL Z\WWS® JOHPU UL[*"VYR V HJJVTWBRLIHORAEUNN VY .SVIHS /LHK VM 8\HSP[' /LHS[O
LIVYPLE SLHT AVYRZ JSVZLS "P[O NZIVTQYE MYk ujPYVUTLU[ HUK (UKYLA 3HO  [OL .SVIHS
NZPULZZ WHY[ULYZ [V KLSPILY WYVHJIRIk &W\YPHINHAVK BUUVIHIPVU 3VNPZ[PJZ WYLZLU[L
[OH[ ZHMLNAHYK ZOPWTLU[Z [OYVANOWVI\YL YLIGVAR vM THUHNPUN [OL [YPWSL IV[[VT SPUL
*VUZPZIPUN VM L_WLYPLUJLK ZLINYP[7 WXYMLZZAPWAIHPIK YSHUL] ;0L WYLZLU[H[PVU ZOHYLK V\
LIVYP[ SLHT JVU[PULLZ [V L_WHUK VA V& S@HIPYPAOPWLOH[ X\HSP[* TLHUZ PU [OL SVNPZ[PJZ AVYSK
"PLO UL® HUK L_PZ[PUN JSPLU[Z HUK [WcKEIRAIKNAM PSS WYS8 L JOHUNLZ [OH[ HYL L_WLJ[LK
YLNPVUHS ZLIWYP[® WYVNYHTZ [OH[ HKKXlAd Wk IRAIMPERZyM X\HSP[® 4VZ[ PTWVY[HU[S  [OL’

HUK [OYLH[Z OPNOSPNO[LK OVA X\HSP[' HUK Z\Z[HPUHIPSP[ [VNL[OLY16

LUJVVYHNL PU[LYUHS HSPNUTLU[ VM WYVJLZZLZ HUK WLVJS 4
ou AL HIJOPL]LK Z\JJLZZM\S JLY[PAJH[PVU VM V\Y
_SVIHS :\WWS" *OHPU :LJ\YP[ :[HUKHYKZ HUK
APKLSPULZ MYVT [OL OU[LYUH[PVUHS :[HUKHYKZ SUBCONTRACTOR AUDITS
6YNHUPaH[PVU 0:6 T LIVYPL AHUHNLTLUL  5OPZ e eeeees oo s sseee e
PUK\Z[Y" SLHKPUN HJOPL]JLTLU[ "PSS M\Y[OLY OLSW \Z [V GLOBALLY CERTIFIED TO GLOBALLY RECERTIFIED TO
KLSPJLY H ILZ[ PU JSHZZ ZLJ\YL Z\WWS" JOHPU WYVNYHT [V ISO 9001:2015 ISO 14001:2015

OUr CUSTOMEIS. .
CERTIFIED TO GLOBALLY RECERTIFIED TO

ISO 28000 OHSAS 18001

...........................................................................
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GOOD DISTRIBUTION PRACTICE
4 HUHSUBCONTRACTOR AUDITS

FACILITIES
GDP-CERTIFIED
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“What an exciting event! We all have
enjoyed a powerful run surrounded by
Christmas lights and supporters on every
corner. Even better that we could also
support the children’s cancer charity with
the run.”

el
{

| “
3

Evelyn Kocsis
,_LJI\[P]L (Z2ZPZ[HUJ[ [V [OL */96

“The atmosphere was excellent, and the run
couldn’t have been organized better. It was
great fun and | personally was very happy to
see Panalpina’s Executive Board and many
Panalpina employees engaged and involved in
order to support the children’s cancer charity. "

“This was an amazing eventtorunin as a
company and to wear the red heart from the
children’s cancer charity made it even more
special, all running together for such an
important cause. The work that this charity
does is so well-done and professional, and is
a real asset for families in Switzerland.”

/HUHSWPUH THUHNLTLU[ HUK Z[H
joined the Basel City Run in support of

the Basel Children’s Cancer Charity, an

organization dedicated to researching

cancer in children and young people.

Lindsay Zingg
.SVIHS /LHK VM 8/:,

“It was great to run alongside colleagues
from Panalpina in such a great atmosphere.
It was for a very good cause and it felt good
to promote and contribute towards helping

Volunteers also hosted an auction to raise funds for the Basel Area Cancer Foundation, PTWYV]L [OL SP]LZ V i [OVZL H

where artwork, fashion items, food and health products, sports equipment, children’s
items, and even dinners with executives were auctioned to the highest bidder.
Collectively, these events raised over CHF 10,000.

lan McClelland
*YYWVYH[L /LHS[O HUK :HMLJ[" 4

I Stefan Karlen
7YLZPKLU[ HUK *,6 7THUHSWPUH
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‘Storing cargo
safely at height’
training In
MexXxico

This past year was a milestone in our health and safety performance.
We achieved record lows for workplace injuries and lost work days.
We have seen the number of accidents consistently driven down year
upon year due to training and the engagement of our managers and i,
Z[HH VU [OL [VWPJ >L PU[LUK [V IL HU PUK\Z[Y  SL4 KLY{
to safety and are fully focused on innovation and improvements to
build upon our already high standards.

gy a9
ﬁ'i_rT . ( ‘-
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I

. Xy ]
L |
=] ' ANALPIR

‘We Live Without
Drugs’ race organized

by the National Police
of Ecuador

PUNHWVYL ;YHI
Police, Make

It Home Safely

Training, Singapore
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JLPUN WYLWHYLK MVY HSS JVU[PUNLUJP

Innovation Safety VM V\Y ZHML[> THUHNLTLU[ Z Z[LT HUK P

6UL VM [OL RL> HZWLJ[Z VM V\Y ZHML[> YLJVYKVPP YNy JHIPNSWYZHMLS H[ OLPNO]J ZH L RENGLZ%'\?Y\{*\]YL@HH J\ZIVTLYZ HUK .
[V YLIVYK HUHSalL HUK [HRL JVYYLJ[P]L HI[RVIPXWYRII[HS ZWPSS [YHPUPUN HUMﬁﬁ%%PlLEIZ%-ZZTLU[Z “LYL

AOLU HU PUJPKLU[ VJJ\YZ ;0PZ "LHY AL M\Y[®O¥ PVIWAMZ INKVINZLK VU K\YPUN /LHS[O HUK :HML[" >LLR

V\Y HUHS [PJHS Z[YLUN[OZ [OYV\NO [OL ILZWVRUKSWPNYH "HYLOV\ZL HUK VIJL Z] | FrUHMKBUK [OL NSVIL

HUK YVSS V\[ VM H UL” /:, ZVM[AHYL [VVS +LZI¥NRIKHY[ PU PUZWLJ[PVUZ ZWPSS KLTVUZ[YH[PVUZ HUK

> [OL :APZZ ZVM[AHYL Z[HY[ \W :\S [PJZ [OL [VWI$SB2LUNLZ [V [LZ[ [OLPY ZHML[® ZRPBSDOHUJL V\Y M\[\YL JVTTP[TLU[ [V H Z
ZPTWSL [V \ZL HUK WYV]PKLZ SP]L [YLUK HUHS ZPZ KHI[H AL OH]L KLJLSVWLK V\Y AYZ[ /:, L SLHYU!
KVAU [V I\ZPULZZ \UP[ SL]LS LUHISPUN /:, THIOHNLY[PTH[L -VYRSPM[ *OHSSLUNL "QOHD 1EBBUWL BD\YWLOH[ HSS M\SS [PTL HU
PTWSLTLU[ PTWYV]LK JVU[YVSZ HUK YHPZL HAHYLONXZLVRU[®L_PJV ZL]JLYHS "LHYZ HUK PEMI™ WIWNYWE\SHSYS IL [YHPULK [V [

TVZ[ JVTTVU PUJPKLU[ [TWLZ JVU[LZ[ OVZ[LK [OYV\NOV\[ [OL 7HUH SWHPWHKIH(YTKZY P, JHZTVK\SLZ PUJS\KL ZHML["
9LNPVU K\YPUN [OL "LLR ;0L ZRPSSZ2ZWYNL 2MLVVYR[FPNI[ZKHPKLY ZMSYHUH[PVUZ VM
Health WA\[ [V [OL [LZ[ [V LIHS\H[L WYLJPZPVUH WK K WZPMY KVMRJHBENYLX\PYLTLU[Z H[ H

[LJOUPX\LZ ~OPSL H[ [OL ZHTL [PTL RURLYFZRHNKHSZIUZL YMV]PKPUN Z\JO [YH

AY[OLY PU[LNYH[PUN OLHS[O HUK ZHML[ PU[JVﬁ\évS%[WWVL{][WYPKL HUK M\U \UKLY HIL[OHUVZFNUVLMZZHML[SL]LS [OYVINOV\[ [C

UM VAY AVYR VY NSVIHS /LHS[O HUK ‘HML[® > LY L L% HUHSWPUH 8/:, [LHTZ INJZ\YVX L[ GHIKOPNO Z[HUKHYKZ VM ZHML
' VLPA LH[PIL A"P[O [OL JOHSSLUNLZ MUKN@WPZL VM N HWRISH KR KU

AN
VZLK [V PTWYV]L HPHYLULZZ PUJYLHZL I_UNHI\II\I7 UI{I_|UI ZRL[IHSS HUK WYLJPZPVU SVHKPUN HSS WLYMVYTLK

TLYl
N
N N
KLTVUZIYHI[L OV" PTWVY[HUL P[ PZ "OPSL HKKRYD M\L}\}Rsé‘gl\'ﬂjﬂ 9LJVYKLK ZHML[  PUJPKLU[Z PU]JVS]PUN MVYRSPM[Z
MH

VMEMAY @) SSLU NSVIHSS I’ ZPUJL K\L [V [OL

H
P U
;OL NSVIHS 8/:, [LHTZ OH]L MYLL SPJLUZL [V WY

LHZLK H[[LU[PVU VU ZHML KYP]Pg
TVIL [OL

VY LLHTWSL {0PZ (LHY JVSSLANILZ MYVt 3 QEyn % [0 F1asLzz v THUHSWPY

) - [ VRSN HYER b7z HatPIL wHY[PIPWH[PV

'PUNHWVYL JVSSHIVYH[LK "P[O [OLPY YLZWL .UDWYL{/':I'[\/P[YUI-FEHML AVYRPUN LUJPYV
WVSPJL MVYJLZ [V YHPZL HAHYLULZZ VU SVqu PWWPULZ ZIHNLK H MU zH v
U\TILY VM ,J\HKVYPHU JVSSLHN\LZ QVPULK TH{ }f(JJ'YHZWVZP[P]L MU LILU[ HUK O
HUK LU[LYLK [OL °>L 3P]L >P[OV\[ +Y\NZ» YHJL PAKU M OHIPUN H WVZP[P]L

I" [OL 5H[PVUHS 7VSPJL VM ,J\HKVY ~OPSL VU [QL

ZPKL VM [OL AVYSK JVSSLHN\LZ PU :PUNHWVYL "L

AP[O [YHPUPUN [V °4HRL P[ OVTL ZHMLS » | [ N
[YHIJ 7VSPJL )V[O Z\IQLJI[Z HYL JLY  PTWVY[HY ﬂzv Lg
SVJH[PVU HUK [OL LJLU[Z "LYL LUQV LK I' [OVZL [QHf
HI[LUKLK )

VIPKLK

B ¥Yvk\atpvu vM VY AYZ]
7HUHSWPUH OHZ Z
SHJL PUQ\YPLZ HUK H ZPNU

([ [OL THUHSWPUH JVYWVYH[L OLHK VIJL THUHNLYZ )

H[[LUKLK "VYRZOVWZ OVZ[LK I° oLHS[O wYvVvM3eingvwiepared for Anything

AOPJO WYV]PKLK N\PKHUJL HUK ZRPSSZ [OH[ JHU IL \ZLK [V

PKLU[PM® Z[YLZZ YLHJ[PVUZ PU LTWSV'LLZ HURPEVWHY[OL$W H 7THUHSWPUH LTWS

PUJYLHZL YLZPSPLUJL *VTWSPTLU[HY AVYRZAWWE H[PAUN VU OPZ AUNLY "OPSL Z

MVJ\ZLK VU YLSH_H[PVU PTWYV]PUN ZSLLW HMUKVYKEtIWH[NMUN/L JVU[PU\LK [V "VYR

LHYS  OLHY[ H[[HJRZ HUK OPNO ISVVK WYLZZWMVIS¥VEXN®\[ [OL UL_[ KH® [OL AUNL

PTWYV]LK U\[YP[PVUHS PU[HRL HUK OLHS[O ® S®PIMLZWSV JbVPHKZ[OL "VIUK JOLJRLK
Z[HH [YHPULK PU AYZ[ HPK ~OV PTTL

OU :HU[PHNV *OPSL TLL[PUN YVVTZ ALYL [YHUIMPWYZUKZZUYW [OL ZP[\H[PVU HUK

ZWLJPHS JSPUPJZ "OLYL Z[HH ~LYL VHLYLK LPAULVHRPURIPNWZXVMLZZPVUHS TLKPJ

AP[O HU VW[VTL[YPZ[ VY H U\[YP[PVUHS LIHS\WFPWU PP WY MHI[ H ZWPKLY IP[L YL

KVJ[VY HUK YLJLP]L HK]PJL VU [OLPY JHYKPVPWZVVYXAY YV ZR[ VWLU [OL ZALSSPUN lan McClelland

ISVVK WYLZZ\YL NS JHLTPH HUK JOVSLZ[LYWY $ILALIYHYH[L PUIPKLU[ HU LTWsV SARUARSITVENEEOREPL O] AN L R

SP]LS" OLHS[O THZJV[ HSZV KPZ[YPI\[LK U\[YPYRPVIZ MM/ K ZIVYWPVU OPKKLU PUZHA

HYV\UK [OL VIJL IP[L [OPZ [PTL HUK P[ "HZ JHYLM\SS"®
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I
-

Health and

Safety Week

Health & Safety week covers a broad range

of activities to raise awareness from Safe

Working at Height and the forklift challenge in

)YHaPS [V VIJL ZHML[ PU [OL 7TOPSPWWPULZ
healthy eating at the headquarters.
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Panalpina Global Health & Safety Statistics 2018

Q1 Q2 Q3 Q4 Total
;V[HS U\TILY VM LTWSV'LLZ -;, 14,154 14,196 14,426 14,399 14,294

;' VIHS THU OV\YZz 7,214,236 7,187,584 7,453,570 7,281,049 29,136,439
+YP]PUN KPZ[HUJL 709,093 176,434 265,302 357,427 1,508,256
-PYZ[ HPK PUJPKLU[Z -(O 14 15 10 7 46
ALKPJHS [YLH[TLU[ PUJPKLU[Z 4;0 5 3 3 5 16
9LZ[YPJ[LK "VYR JHZLZ 9>* 0 5

3vZ[ [PTL PUJPKLU[Z 3;0 8 7 10 7 32
3VZ[ "VYR KH Z 3>+ 158 197 188 173 716
5LHY TPZZLZ 114 101 110 84 409
4PZJLSSHULV\Z PUJPKLU[Z 2 3 5 1 11
,UJPYVUTLU[HS PUJPKLU[Z 4 1 1 0 6
7YVWLY[" KHTHNL 19 15 11 6 51
+YP]PUN HJJPKLUJ[Z 2 5 2 5 14
OUzZzWLJ[PVUZ 607 583 446 403 2,039
Fatalities 0 0 0 0 0

AL IJVU[YHJ[VY [:, ]JPVSH[PVUZ 21 16 25 12 74
9LWVY[HISL PUJPKLU[ JHZLZ 90*zZ 1 0

9LWVY[HISL VJI\WH[PVUHS PUJPKLUQ JHZLZ ©60*Z 0 0

/2% reduction In injuries

[V Z[HH ZPUJL

Frequency Rates (analysis calculated per 200,000 man hours worked)

& k= E

INJURY LOST WORK DAYS LTI/ RIC

2018 TARGET:<1.09 2018 TARGET:<7.24 2018 TARGET:<0.49
2018 PERFORMANCE 2018 PERFORMANCE 2018 PERFORMANCE
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Vivian Lopez

OLNPVUHS :\Z[HP
4HUHNLY (TLYPJ

Sustainable
Action Week
Americas

The Panalpina Americas team lent their support to a variety of
organizations, including food banks in the USA, Canada and Mexico,

HUK H ILHJO JSLHU\W LHVY[ PU =HUJV\]LY O0U )
trees in a nature preserve, hosted an art activity for children to show

their commitment to the environment, and led discussions regarding

waste reduction and the importance of recycling.
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Recognition for Performance OL JLU[LYWPLJIL VM [OPZ LHVYL "P:
35. WVALYLK TLNH JLZZLSZ ~P[O H JHWH
ou VAY LUJPYVUTLU[HS THUHNLTLGTSGMVVIE IVUIHPULYZ 5, <Z [OH[ "PSS
WLYMVYTHUJL AHZ YLIJVNUPaLK I' [*V [VV§\<(AI-||'[PU?\ITP6I%(P\{'UZ SLzZ Z\SMY L
[LYUHS YLWVY[PUN HNLUJPLZ >L OHJLOTLD MARWH KIPISLZ HUK — SLZZ UP
HU ( MVY V\Y JSPTHIL JOHUNL YLEWSYSL 1 [oL
*HYIVU +PZJSVZ\YL 7YVQLJ[ VUL VM [ALS]L JVTWHUPLZ PU

:AP[aLYSHUK [V OH]L H[[HPULK [OL , SL’IQkL%(Jz V\élwy'\éL[ \G[WUH'PSP[ HNYL

JSPTH[L JOHUNL X\LZ[PVUUHPYL PU JHswRU NVLz 1L VUK 9
VM [OL LU]PYVUTLU[HS PTWHJ[ ]JPH LJV

>L HSZV YLJLP]JLK H NVSK YH[PUN MY\/ZI'VS\\L’PMR%Z q—|LT]\é-[¥VHUPLZ OHIJL HSZV J

PUK\Z[Y' JVYWVYH[L ZVJPHS YLZWVU?Z |§§'§EVYH5L YiHBYNIIL HUK PTWYVIL PL
WSH[MVYT [OH[ LIHS\H[LZ JVTWHUPLZbO% o- WIPYN YT H \:[OPJZ HUK JVTWSPH
VU [VWPJZ :PUJL "L QVPULK ,JV]HK LZWVUZPIPSP[ HUK JVTT\UP] OUP[PI:
ZILHKPS® PUJYLHZLK V\Y YH[PUN HUK H?\lHHryt}J( \H__'H_'_IB WKP g PUILUK [V AVYR TV
NVSK YH[PUN MVY OPZ ZJVYL PZ \P‘L"AN Bﬁ pp KL VIJIWHIPVUHS

HSS JVTWHUPLZ YLZWVUKPUN HUK W\lx%u \ldl-\lli\/%

iv‘}\}—ls 6M\YJPUN HZ "LSS HZ
JVTWHUPLZ PU V\Y ZLJ[VY Kz

Subcontractor Management

6]LY [PTL ~L OH]JL THKL [HUNPISL WY
HJOPL]JPUN V\Y NVHS VM WYV]PKPUN
SVNPZ[PJZ ZVS\[PVUZ ;0PZ PZ WHY]JF
[OL PTWHJ[Z VM [OL [OPYK WHY[ JVU
[YHUZWVY[ ZLY]PJLZ MVY \Z ;OLZL L}
> VA\Y LUJPYVUTLU[HS THUHNLTLU[ Z°
NSVIHSS  JLY[PALK [V [OL 0:6 !
PUJS\KLZ YVI\Z[ Z\IJVU[YHJ[VY LUNHN
YPZRZ HUK VWWVY[\UP[PLZ HZ ALSS F
HUK [YHUZWHYLUJ"

>L HJ[P]JLS  LUNHNL ~P[O Z\IJVU[YHJ[\
ZOPWWPUN HUK HPY MYLPNO[ ZLJ[VY
\UKLYZ[HUKPUN ~OH[ [OL PTWHJ[Z VM
HUK [V PKLU[PM> VWWVY[\UP[PLZ [V Y
H JVSSHIVYH[P]L THUULY (SS Z\lJVU]
[V HIRUVASLKNL [OLPY \UKLYZ[HUKPU
YLNHYKPUN LUJPYVUTLU[HS WLYMVYT
\Z [V [YHJR [OLPY WLYMVYTHUJL HUK
[OLPY WLYMVYTHUJL V]LY [PTL

Investing in New Technology

;OPZ WHZ[ "LHY AL LU[LYLK PU[V HU H
*.4 VUL VM [OL "VYSK»Z SLHKPUN ZO
ZPNULK H Z\Z[HPUHIPSP[> HNYLLTLU]J
[OL JHYIVU LTPZZPVUZ VM VJLHU MYL
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Partnering for Sustainability Exploring the Circular Economy Environmental Metrics SLILSZ >L HSZV JVITP[ [V YLK\JL HI

LTPZZPVUZ | MYVT H IHZL 'L
>L HYL HSZV WYV\K [V IL H TLTILY VM QOL *SLWHWWY {HMRVHZ PU]JP[LK [V WHY[PJPWH[L7TRYMVYTHUJL HNHPUZ][ LU]PYVUTLU[H§LN|_\|/T-|LS-ZI—HJF\Q/I?JL[JI§IU%I\_IIZ[HU[PHS WY\<NYLZZ
>VYRPUN .YV\W **>. [OL SLHKPUN I\[DY Z\WWMSYPUXZ PU *HUHKH H[ [OL JHS\L YL[LWHWWUOL MVY 7THUHSWPUH PU oL pTWHEYZ VM FSK THYNLIZ HUK YLKAJPUN Vv

MVY\T MVY Z\Z[HPUHIPSP[' PU JHYNV IWVEWWPFLEZNAVORZONGV [P ZH K]HUJPUN YLTHU\MBITWHWNA\I[\VH[L zPNUPAJHU[S “LHY WY Hy kIPq¢PY VU2 HYL KVAU HSTVZL
TLTILYZOPW V\Y [LHT PU[LYHJ[Z A"P[OYLHUY NP O/RYUTVILWHPY HUK KPYLJ[ YL\ZL ;QHWALU[VMORBMO[VYZ WYPTHYPS' THYRL[ KE Hyk oSV LY HUKJVWL L
PTWVY[HU[ Z\IJVU[YHJI[VYZ [V JVSSHIVHIZ[O ['8 i Bk [DASVPWYWZHTPJI /HSS VM [OL 4V UYYLIHEP LW LISMZ\YL VM MHJIPSP[PLZ OUI\éLPJ RN SJ\FEE\I7TLYSVALY tOLU IV
MVY ZVTL VM [OL IPNNLY JOHSSLUNLZ*MHLAU R YOS\BVIKPZERIZPVU VU YL]LYZL SVNPRUPHDKEMWVY HPY MYLPNO[ OHZ PUJYLHZLk zﬂ?@—h?f%ss HY >L OH]JL VUS" ILL
PUK\Z[Y' :OL >VYRPUN .YV\W HSZV WYVKTSZZWOLZHUPNEHSV U MVJI\ZLK VU OVA SVNPZKRPILWYMWBKLYZ [PNO[S' zJOLK\SLK zIWWSYEENpdyWL LTPZZPVUZ KIL [V 21
*SLHU *HYNV ;YHKTPZZPVYE -HI[VYZ YOWYML RL' LUHISLYZ HUK KYP]LYZ VM [OL [YHWER[PWWZ[VLWWKLZPYL MVY UL_[ KH' KESPYEN VR VW JOL WHZT [*V "LHYZ HUK
YLWYLZLU[PUN WLYJLU[ VM JVU[HPW\YPHRKHIGEWRPUEHY Z\WWS" JOHPUZ PU [OKZMN[WLZ\S[ :JVWL LTPZZPVUZ K\L [V QHJVU;(T UK IYHQLI[VYPLZ VM [OF

AOPJO ZOVAZ JVU[PU\LK WYVNYLZZ PU YLK\JPUN LTPZZPVUZ [YHUZWVY[ OH]L PUJYLHZLK PU YLJLUE/MLH(E VY
MYVT JVU[HPULY ZOPWWPUN (Z WYVK\J[ SPML JJSLZ NL[ ZOVY[LY HUK JVUZYLPWD[ PZ OPNOS" NYLLUOV\ZL NHZ ./. PU[LUZP]L_O[ PZ
. . . Uk YOy WYMNYEZ&PZ ISLHY -YVT [V
KLTHUK [OH[ WYVK\J[Z IL KLSP]JLYLK MHZ[LY WYLZPZLS [OLZL THYRL[ K'UHTPJZ HP L HLT ) L WL HUK v
P Ipina A ds Global PZ YLX\PYLK [V NV]LYU HUK SPUR T\S[PWSL SWNHYNVURKIRUK ./. PU[LUZP]L MYLPNO][ vl TFH]"L% [dDHZ PNRE '
analpina Attends Globa HG KLY LRLZ, U, RIZY S\IL [LYTZ
i . MHJPSP[PLZ [OH[ JHU THU\MHJ[\YL HUK YLWHPW WHWWKRIJEWH[PVU PU LHVY[Z Z\JO HZ FOL ,JV;YH SV'Y
Climate Summit | v N LR [VUZ PU >OLU UV
SVJHSS VY + WYPU[ WHY[Z MVY J\Z[VTLYZ VIWKXSTHSRKH[PVU HUK [OL *SLHU *HYNVLY YTRPSUV\L.L \OLYL ALyl TLived Ty
7HUHSWPUH»Z "HYLOV\ZLZ PU +\IHP )YHaPS ZMHPHWNY[HU[ 6\Y ZJPLUJL IHZLK [HYPIL_J[Z Y./\. [TL VPl VU2 WL\E LTW[S\
;oL .SVIHS *SPTH[L (J[PVU \TTP[ "H4KOLBK+*YPYIO 9LW\ISPJ OH]L ILLU [YHUZMVYTIORZZPVUZ YLK\J[PVUZ HYL HTIP[PV\ZI\EIﬁu]a/Z]IJTPiQEa/LS PZ[PUJS[\KLK
CLWILTILY PU :HU -YHUJPZJV [V JLSIPIYHALTHUNMRYMYPUN MHJPSP[PLZ HUK NVUL WYKTJEPM\W SZJVWL HUK LTPZZPVUZ " Ay

TPSLZ[VUL MVY [OL :JPLUJL )HZLK HYANMYPuUN FPWURIANMHELZ VM WYVK\J[Z THKL VJLYZLHZ [V

IVTL JVTWHUPLZ NSVIHSS  UVA OH]IfHUNWHMIYP UN [OLT PU VY JSVZLY [V [OL JV\U[Y"®
ZJPLUJL IHZLK [HYNL[Z HZ H JVYULYZ[\WW IK VIVHLXKLPY

IN\ZPULZZ Z[YH[LNPLZ 7HUHSWPUH ILPUN VUL VM [OL AYZ][
SVNPZ[PJZ JVTWHUPLZ ~OV OHZ HWWYV]LK ZJPLUJL IHZLK
[HYNL[Z ~HZ PU]JP[LK [V WHY[PJPWH[L :OL JVUMLYLUJL [VVR
WSHJL H[ [OL 3L]P :[YH\ZZ OLHKX\HY[LYZ V]JLYSVVRPUN o ‘ 60,486

[OL :HU -YHUJPZJV )H' :OL Z\TTP[ IYV\NO[ [VNL[OLY
SLHKPUN L_WLY[Z PU Z\Z[HPUHIPSP[> MYVT HYV\UK [OL ~"VYSK
24,623

Energy Consumption by Category 4>0

MVY H ZWPYP[LK KPZJ\ZZPVU VU [OL :); PUP[PH[P]L

26,306 26,861
Improving Data Quality | I |

ou AL WHY[PJPWHI[LK PU [OL KLJLSVWTLU[ VM
,JV:YHUZO; >VYSK [OL AYZ[ LTPZZPVU JHSJ\SH[PVU [VVS [V
IL HJJYLKP[LK HZ JVTWSPHU[ "P[O [OL .SVIHS 3VNPZ[PJZ
,TPZZPVUZ *V\UJPS .3,* MYHTLAVYR ;OL .3,* . -
MYHTLAVYR LZ[HISPZOLK I" :THY[ -YLPNO[ *LU[LY :-* CO, Emissions by Activity  PU [VUZ WMAPGHSLU[Z
PZ [OL SLHKPUN TL[OVKVSVN" MVY MYLPNO[ [YHUZWVY[Z HUK
SVNPZ[PJZ VWLYH[PVUZ O[ HSSV~AZ JVTWHUPLZ [V JVUZPZ[LU[S"
JHSJ\SH[L [OLPY ./. MVV[WYPU[ HJYVZZ [OL NSVIHS T\S[P ®
o

TVKHS Z\WWS" JOHPU

6\Y [LHT OHZ ILLU HU HJ[P]L \ZLY VM [OPZ [VVS ZPUJL V\Y
SH\UJO HUK HU HJ[P]L WHY[PJPWHU[ PU LHVY[Z [V PTWYV]L
VY JHWHIPSP[PLZ ;0OPZ [VVS J\YYLU[S® PZ [OL IHJRIVUL VM

6,701

VAY YLWVY[PUN WYVJLZZLZ [V WYV]PKL LUK J\Z[VTLYZ AP[O 5,524
HJJ\YH[L PUMVYTH[PVU HIV\[ [OL ./. PTWHJ[Z VM [OL . ' .
SVNPZ[PJZ ZLY]PJLZ [OH[ THUHSWPUH WYV]PKLZ
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Energy and CO ,

Electricity *VUZ\TW[PVU
JLH[PUN  B]LYHSS JVUZ
+PZ[YPJ[ /L+b{ RIEN District heat
=LOPJSL -\US/UZ\TW[PVU
(Panalpina-owned and

leased-vehicles only)

CO emissions  Total emissions

_rPYGpeD
_ OUKRSehH2)

0 U K RStbpH 3,
business air travel)

0UKRSthpe3,

subcontracted
transport)

WLY <{excluding
subcontracted
transport)

Materials

7HWLY  *VUZ\TW[PVU
SH[LY  *VUZ\TW[PVU

REDUCE
SCOPE 3
EMISSIONS

MWh

MWh

MWh

Tons

25%

Tons

Tons

Tons

2017 2016

60,486

4,520
26,306

6,379,654

11,333

Tons 25516

8,126

3.2

60
283

REDUCE

2013
(baseline)

72,614

4,120

46,936

10,478

3.8

SCOPE 1 AND
2 EMISSIONS
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Change
from
2013
-13%
-24%
1%
-45%

59,724
19,078
30,168

-39%
-14%
-18%

-14%

-38%
C22%

20%
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| sense a great atmosphere at Panalpina, and a
high degree of pleasant camaraderie among all the
employees whom I've seen in action. The generosity of
Panalpina and its employees during Sustainable Action
Week represents a wonderful contribution to our work.

Paul Castle,
;Y\Z[LL 2PUKLYRYLIZZ[PM[\UN )HZLS
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Financial Performance

"-PUHUJPHS WLYMVYTHUJL PZ [OL \S[PTH[L TLHZ\YL VM
JHS\L JYLH[PVU MVY 7HUHSWPUH HUK PZ YLSL]JHU[ [V TVZ][
7HUHSWPUH Z[HRLOVSKLYZ PUJS\KPUN ZOHYLOVSKLYZ
LTWSV LLZ J\Z[VTLYZ HUK Z\WWSPLYZ

7KH PDWHULDO WRSLFV LQFOXGHG LQ dQDQFLDO
performance are:

Sustainable growth and cost management:

<S[PTH[L VJLYZPNO[ VM 7THUHSWPUH»Z AUHUJPHS
WLYMVYTHUJL PZ WYV]PKLK |I" [OL )VHYK VM

+PYLJ[VYZ "P[O Z\WWVY[ MYVT [OL ,_LJ\[P]JL )VHYK

HUK SLHKLYZOPW [LHTZ MYVT PUKP]PK\HS I\ZzPULZZ
\UP[Z ;0L HYL YLZWVUZPISL MVY Z[YH[LNPJ WSHUUPUN
AUHUJPHS MVYLJHZ[PUN HUK NVHS ZL[[PUN YL]JLU\L
NLULYH[PVU JVZ[ JVU[YVSZ HUK \S[PTH[LS"
WYVA[HIPSP[' 7LYMVYTHUJL PZ HZZLZZLK VU HU
VUNVPUN IHZPZ HUK ~P[O X\HY[LYS  YLZ\S[Z

Ethical Behavior

BWLYH[PUN L[OPJHSS  HUK YLZWVUZPIS  PZ VM [OL \[TVZ]
PTWVY[HUJL [V 7ZHUHSWPUH HUK P[Z HIPSP[ [V JYLH[L
JHS\L! PUJPKLU[Z VM IYPILY  JVYY\W[PVU VY V[OLY PSSLNHS
HJ[PVUZ TH L_WVZL 7THUHSWPUH [V SLNHS AUHUJPHS HUK
YLW\[H[PVUHS YPZRZ ;OLZL PZZ\LZ HYL YLSL]JHU[ [V HSS
7HUHSWPUH Z[HRLOVSKLYZ HUK P[Z ]JHS\L JOHPU

The material topics included in ethical behavior are:

Anti-corruption and anti-competitive behavior:

7HUHSWPUH JVTWSPLZ "P[O HSS HWWSPJHISL SH”"Z HUK
YLN\SH[PVUZ PU [OL JVA\U[YPLZ "OLYL P VWLYH[LZ
,[JOPJZ HU[P JVYY\W[PVU HUK YLN\SH[VY JVTWSFHUJL
PZzZ\LZ HYL V]LYZLLU I° [OL IVHYK SLjLS {(\KF]

9PZR HUK *VTWSPHUJL *VTTP[[LL (SS I\ZPULZZ

\UP[Z HYL HZZLZZLK MVY YPZRZ YLSH[LK [V IYPILY  HUK
JVYY\W[PVU VU HU HUU\HS IHZPZ ;0L ,[OPJZ HUK
*VTWSPHUJL OV[SPUL PZ HIHPSHISL [V LTWSV'LLZ

[V YLWVY[ WV[LU[PHS ]PVSH[PVUZ JVUAKLU[PHSS"
OV\YZ H KH" KH*Z H ALLR ;0LZL YLWVY]|[Z

HYL TVUP[VYLK |I° [OL JVYWVYH[L L[OPJZ HUK
JVTWSPHUJL VIJLY HUK IYV\NO[ [V [OL H[[LU[PVU

VM [OL IVHYK SL]LS (\KP[ 9PZR HUK *VTWSPHUJL
*VTTP[[LL HZ ULLKLK
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Talent Management Z°Z[LTZ T\Z[ IL YVI\Z[ HUK YLZPSPLU[ HUK WGARIH dhd Safet WYVK\I[Z HUK ZLY]PJLZ [V THYRL[ PZ RL
OPNO SL]LS VM ZLJ\YP[> MVY [OL KH[H JVU[HPULK AP[OPU | ¥ JHS\L JYLH[PVU *\Z[VTLY JLU[YPJP[ P

;OLZL [VWPJZ HYL VM WHY[PJ\SHY PU[LYLZJ[ [ PUH 7 P H» VoW LY, Z P[Z LTWSV
,ZUZ\YPUN [OH[ "L OH]JL H ~LSS [YHPULdﬁSt(QnBrglO WLYMVYTPUN \; ﬂHEéWNLﬁ faML HUK OLHS[O" "VYR |J|I_3|%WU+J A7 J_YFW[FF\{_'%

\L P Y Z
"VYRMVYIL PZ JYPIPIHS MVY THUHSWPRUH [V IL HISL [V [g;ZHgVH;gVJng;g\i\LJ;LLZTZngKLvaUHNMELW“fTV“USP\LV[%ijNW’VW
WYV]PKL X\HSP[" ZLY]PJL [V P[Z J\Z[VTHeWaterialtdpld3 k8IS in IT infrastructure are: HIJPKLU[ YH[LZ OLHS[O" AVYRPUN Lulﬁr&gwtﬁnﬁll_[tgpt§lwwqumcustomercentncny
VWWVY[\UP[PLZ MVY KLILSVWTLU[ HSSV~Z 7THUHSWPUH [V VIOLY [VWPJIZ [OH[ PTWHI[ [0L OLHS[B®HUK LSS ILPUN
HIOPLIL P[z zPULZZz NVHSZ HUK J¥LELLT Idk&stiuckid aifd tesiidhtbN 7HUHSWPUH»Z 0; VM 7HUHSWPUH»Z LTWSV'LLZ +\L [V [OL UH[\YL VM [OL
[LYT 4VYLVILY H TV[P]H[LK HUK LUNHNIZKZYYYRNMWYJEHUZHNLK |I° [OL JOPLM PUMVYTH/[P

u peration riomance: ;O0PZ PZ
UNWYIVYLK 1 H WVZP[PIL JVYWVYHIL J\ST\YU JOH [0/e/ VARKLEPNUTLU[ ~P[O [OL VWLYH[PVBIyiJ[SPJOZF:\LJZKPl;t'ZMZL I ea R oLyimuul %ﬁﬁfﬂﬁgégm%w%%% [OYVINO 7THUHS
VWWVY[\UP[PLZ MVY LTWSV'LLZ [V AV\YRAK Z@PHR[PEAYLWAZHUZ MVY [OL JVTWHU' Ny, [

SP H T “Z[LT ~OPJO WY
L Pi%z HYL OL WHY[ VM P[Z JHS\L J Eya RO Y K .
WHY[PJ\SHYS  PTWVY[HU[ [V THUHSWPUWN»ZWVW3EFIiELZMVY THUHNPUN [OL PUMYHZ[Y\ \Ji f"v [ [ (2] Z Y\J[\YLIJ WYVJILZZ MVY [OL PKLU[PA

I\ZPULZZ JVU[PU\P[" WSHUUPUN MVY [OL Z° Z[ YLSL]JHU[ [V [OL X\HSP[" VM P[Z WYVK

The material topics included in talent

o . . _ JVU[PU\V\Z PTWYV]LTLU[ HUK [OL L]H
. ) The material issues included in health and safety are: R
management are: Cybersecurity: ;OPZ PZ HU L]VS]PUN YPZR [V HSS LHVY[Z 9LZWVUZPIPSP[ MVY [OPZ [V
r .
N . . . I\zPULZZLZ PUJS\KPUN 7HUHSWPUH 4VUP Vz)ccupatlonalhealthandsafety 6JI\WH[PVUHS NSVIHS OLHK VM 8/:,
Training, education and leadership development: JILYZLJ\YP[® [OYLH[Z HUK KL]JLSVWPUN YLZPSP ! ZHML[ VPZRZ HYL THUHNLEK [OYV\NO
7THUHSWPUH WYV]PKLZ PU[LYUHS HUKYLRARYIUAHP NUIPWUP WNSHUZ HYL HSZV [OL YLZW P i ti ips and engagement: Customers
WYY 2 z[LTZz HUK WYVvaLZZL j”b qtien
WYVNYHTZ QVI YV[H[PVU PU[LYUH[PYOHSOZMRPNYBOLUIZTWHU" JLY[PALK [V 6/:(: ZIHUKHYKZ :OL LLNYSHYS® NPJLU [OL VWWVY[\UP
HUK vU [OL QVI JVHJOPUN 7HUHSWPUH HSZV VHLYZ ' LKTH HIV\ OLPY VILYHSS ZHI[PZ
" " HYL V]JLYZLLU I° [OL NSVIHS OLHK VM M/ HJB [l ] [
QVI ZWLJPAJ KL]JLSVWTLU[ WYVNYHTZ [OH[ YLAUL LTWSV'LL PZ WYVIPKLK AP[O ZHML[" [JI—'T'Iyl_'J_'éW U YVK\J[Z HUK ZLY]PJL
ZRPSSZ Z\JO HZ SLHKLYZOPW ZHS&OQ]GIZE‘VITFI'@M@JSH[PVUZ OLSK HIJVIU[HISL MVY MVSSVAPUN ZHW ‘P?%V%ﬁ\][ \{ VTWYLOLUZP]L I\
HUK JVTWSPHUJL (SS WYVNYHTZ YLSH[LK [V LTWSV'LL Y S \ P YL PLAZ HUK VIO
WNXY UN "VYRWSHJL HJJPKLU[Z P tlYIJIZE H \H ] [
LK\JH[PVU ILULA[Z HUK JVTWLUZH[PNWHS$WRUH PZ JVTTP[[LK [V MVZ[LYPUN H J\S[\YI'I 8 [(P VYTH JOHUPZTZ *\Z[VTLY ZH
VM \PWTLU[ ,TLYNLUJ® WSHUZ IMYLZW%J L [ [
YLSH[LK PZZ\LZ HYL \S[PTH[LS  [OLLTMZSW UEZPIRBP[[YVM[LK "P[O YLZWLJ[ HUK MHPYOLZZ Huk R PIVYLK I° RL® HJJV\
WY HYL \WOLSK H[ HSS 7HUH§W€bH §\}_!]lll|lfp-(/\{,ll£ [
7THUHSWPUH»Z JOPLM O\THU YLZV\YHYZ WHYY VM&6U LUNHNPUN "VYR LUIPYVUTLU[ J or7 m&fz}zuo Mz LTLYNLUD: YLWYY PU e
AOV YLWVY[Z [V [OL JOPLM L_LJI\[PIRZVKILWLJ[S YLSL]JHUJ[ [V THUHSWPUH»Z LTWSV" IT\I7HI;?—|UPUN HIJLZZ HUK LNYLZZ HUK aEJ 9 [VWPJ PZ THUHNLK I T
THUHNLYZ
o N HUK Z\WWYLZZPVU HYL JYP[PJHS [V LLIYQWL[ 7VI-HJ_|-|SS\\/\5JFPLB'I7:| PU THUHSWPUH P
Corporate culture: ;OPZ [VWPJ PZ J\YYLU[S  [OL LTWSV LLZ JHU YLZWVUK [V LTLYNLUJZ UDVUZ HUK RL® HJJV\U[ THU
Z\IQLJ[ VM LHVY[Z SLK I" [OL */96 e Swmtdfi&dl ¥opics included in good employer are: HWWYVWYPH[LS" 1H S\H[LVU VM [OL JVTWHU '»Z LHVY[Z

TL[YPJZ HYL UV[ J\YYLU[S  H]JHPSHISL I\[ TH" IL I° HTVUN V[OLY [OPUNZ TLKPH JV]LY

KPzJ\ZZLK PU M\[\YL JVTT\UPJH[PV'_ Labor/management relations and employment: N J [HS, P VYTH[PVU MYVT J\Z[V’
S TR RO W ez visweuEIPUN tLasuLLE Wiy oz su PSR4

Employee engagement: 7THUHSWPUH YLN\SHYSTHUHSWPUH LTWSV TLU[ PUJS\KPUN [HSLU Y \VMEIUL%FJLUL THYKPVIHZI\SHY O[LHSLTBUQNG% ERI[ 7H¢JHSWPUH»Z JVSSHIV®

HKTPUPZ[LYZ HU LTWSV ' LL LUNHNLTLUTWSMLLL[KL]LSVWTLU[ HUK SHIVY YLSH[P v LUIVAYHNL 7HUI-]|SWPUH LTWSV EL% |_I\jPVL]h_leJLU[HS VYNHUPaH[P

HzzLzZZ [OL VILYHSS LUNHNLTLU[ SL]JLSIPMWBKHRLY WYHJ[PJLZ HUK JVTWSPHUJL ['é'S I'Y ﬁzp

[PLZ HZ ALSS HZ "P[O J\Z[V]
PZZ\LZ VM JVUJLYU MVY [OL LTWSV LISHADRZWPENOOL \[TVZ] PTWVY[HUJIL [v 7HH V%QJ SPMLZ['SLZ WHY[ULYZ PZ THUHNLK [OYV\NO P[Z
YLZWVUZPIPSP[" VM [OL */96 ~OV HZZAV/EWEZUDH[PVU SL]LSZ H[ THUHSWPUH HYL |HZLK VU K v YVIWZ TVZ[ JSVZLS
YLZ\S[Z HUK SLHKZ WSHUUPUN LHVY[X\(\6 FAZMWWPVYKIWM [OL LTWSV'LL [OL YLX\ VTVWH 5'6|L WVSPIPLZ HYL PTWSLTLU[LX Hl\[/lwﬂg \7

P 2, PZ TLHZ\YLK PU
N
PZZ\LZ [OH[ HYPZL [OYV\NO [OPZ WYVPREZWVZP[PVU HUK QVI WLYMVYTHUJL 2\ Yh \QTLWSSPHUJL PI[O SVJIHS LU]F;YV QEJ[HV% QB',-NV\\,%MPJH[,:VUZ AOP[L WHW
PUMVYTLK VM VWLYH[PVUHS JOHUNLZ "LS Hﬁ HR S SY LLZ HYL YLZWVUZPISL M o

AOLU YLZ[Y\J[\YPUN YVSL JOHUNLZ VY JOHU I\WES PUR VWLYH[LZ PU H YLzZWVUZPId) @MV&UL&H CHSHB G RIEE HOE IYRKE
IT Infrastructure [V MHIPSP[PLZ HYL WSHUULK  TWSV'LLZ O%-H gbLTL[YPJZ HYL JsvzLs® Tvupr[vyLKk HOMV 22 ZHunswrun

VWWVYUP[ [V YLWVY[ HU" NYPLIHUILZ HIVIEARIEL? Product and service innovation: ;OPZ PZ THUHNL!
7THUHSWPUH VWLYH[LZ PU H ZLJ[VY PUJYVVERPWNEZ ZOVWNIO [OLPY SVIJHS THUHNLYZ VY [OYVINO [OYVINO 7THUHSWPUH»Z OUUV]H[PVU )
HUK LUHISLK I" PUMVYTH[PVU [LJOUVSVNOIZ EdPDZ /V[SPUL HUK ~OLU ULJLZZHY" [CﬁUSt@mﬂLeent”Cﬂy ULAS JYLH[LK WVZP[PVU VM OLHK VN
;OLZL 2" Z[LTZ MHJPSP[H[L UL" LIJPLUJPIHA LMNEZENO[ [V [OL H[[LU[PVU VM 7THUHSWPUH»Z /\THU ‘[HY[PUN PU [OL 8/:, M\UJ[PVU YL
[YHUZHJ[PVUZ TVYL HJJ\YH[L YLIVYK RRb3#UcEN HUK LUZ\YPUN J\Z[VTLYZ OH]L H WVZP[P]L L_WLNPVUHS HWK JV\U[Y' THUHNLYZ [V
NYLH[LY [YHUZWHYLUJ HSS VM ~OPJO JVU[YPI\[L [V SVUN ]PLN THUHSWPUH HZ H JHS\HISL Z\WWSPzXZYMPUIHY PRSIR[Z BYKLU[LK WYVQLJ[ JV
[LYT JHS\L JYLH[PVU MVY [OL JVTWHU"  /VAL]JLY [OLZL ZVS\[PVUZ PZ JYP[PJHS [V [OL NYV"[O VNOVYLWYIWPWIZZNVHS ZL[[PUN WYVJILZ?Z

AVYLV]LY 7HUHSWPUH»Z HIPSP[ [V PUUV]H[L HUK IYPUN ULA
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Sustainable Procurement Environmental Performance Communities and

Social Responsibility
(Z HU HZzZL[ SPNO[ JVTWHU" 7HUHSWFWWPRPIWRFPHPPHS\Z LUJPYVUTLU[HS Z[L"HYKZOPW HZ H
KLWLUKLU[ VU [OL WLYMVYTHUJL HUKJXMHPKHSKIZ VMVRJZU[ VM P[Z J"VYWVYH[L YLZV\H{'%%PSI\Béah PZ JVTTP[[LK [V IL H NVV
Z\IJVU[YHJ[VYZ ;0L T\Z[ KLSPJLY [OLWNMWNIFHTZ )OUVU[PU\V\ZS' YLAUPUN WYVJLZZ L[YVTrhWtW\'[ LZ "OLYL P[ VWLYH[LZ
JVTTP[ [V WYV]PKPUN HUK KV ZV PU HLURRYMYTOHHSLRZZ\LZ 7HUHSWPUH JHU 'L[['J\{/OP\}(FL‘K&['T\VP%HUHSWPUH»Z SPILUZI
[OL L_WLJ[H[PVUZ VM 7THUHSWPUH»Z JREZVALWE J[/H UFKSWPRM" "H Z [V PTWYV]L HUK LVULY :

i P LUl VM 7HUHSWPUH»Z YL W
ZLLRZ [V I\PSK YLSH[PVUZOPWZ ~P[O YWH[J U LIWZ WOIW \WZOMSKL JYLH[PVU WYVJLZZLZ_ .

\ : ’ LUJL P[Z HIPSP[ [V L_WHUK PUI\
P[Z OPNO L[OPJHS Z[HUKHYKZ HUK JVORZNGLIZY[SL]LSWAN [RPPZI[ YLZWVUZPIPSP[ My LUTEYVITR YIRS ' pspipLz vy AP

Z\WWSPLYZ [V \WOVSK [OL JHS\LZ V\[SPHULKNRT LR[Z SFKZ VMO 7HUHSWPUH»Z ,_LJ\[PJbGJ/%\w[LZ—[V WV Ll Tvuvhel UK

SVUK\I HUK [OL )VHYK VM +PYLJ[VYZ UIPYVUTLUIHS IYHLNPIF by LTwsy Ly [V KLTVUZ[YH[L YLZWVUZPISL

. . uded - WVSPJIPLZ JVIWSPHUJL HUK THUHNLTLUL 2 l%[b-l;’%l—'l_'SY[lHUK JOHYP[HISL JHS\LZ ;OPZ [VWPJ PZ LZWLJPHSS"
emate”at'ssues'ncu edin sustainable VILYZLLU 1" [OL NSVIHS OLHK VM 8/, YLSL]JHU[ [V 7THUHSWPUH»Z LTWSV'LLZ HUK YLZPKLU[Z VM [OL

procurement are:

JVTT\UP[PLZ "OLYL [OL JVTWHU® VWLYHJ[LZ
The material issues included in environmental

Procurement practices, engaging with suppliers performance are: The material topics related to communities and social
and supplier assessments for QHSE and human

. responsibility are:

rights:  ;V LUZ\YL P[Z Z\WWSPLYZ HSZ'' HiKhnidntd\ompliance: 7THUHSWPUH PZ JVTTP[[LK

[OLZL JHS\LZ 7HUHSWPUH PTWSLTLU[RyKAK &KPSPON-YYLHSS HWWSPJIHISL LUTPYVUT LdblSnity engagement: 7HUHSWPUH JHYLM\SS"
WYVJILKAYLZ Z\JO HZ VUZP[L HZZLZZTLWAIK\BHPVUZ ~OLYL P[ VWLYH[LZ ;OPZ PZ [Olyyyp[vyz [OL PTWHJ[Z P[ OHZ VU [OL JVTT\UP[PLZ
JVTWSPHUJL JLY[PAJH[PVUZ (Z WHY[ ¥z WOAUGHIPSP[" VM JV\U[Y' YLNPVUHS HUK NSV Sp#/VWLYH[LZ *VUZLX\LU[S' AOLU ULA [YHKL

THUHNLTLU[ Z°Z[LT HUK PUJS\KLKWEVZRIGULS HUK PZ TVUP[VYLK VU HU VUNVPUN[IHZEE MW pJLz HYL PU[YVK\JLK 7HUHSWPUH
YLNASHY YLWVY[PUN [V J\Z[VTLYZ 7HWKSWRUK ESBZLIZLZ YLTHPUZ HAHYL VM HU® WV[LU[PHS PTWHJI[Z [OL"
[OL THUHNLTLU[ Z Z[LTZ JLY[PAJH[PVUZ HUK

- TH® OH]L VU SVJHS JVTT\UP[PLZ HUK NYPL]JHUJL
WLYMVYTHUJL VM P[Z Z\WWSPLYZ \""J Ehdrgy &ht dhfiddidhstH ZAPLZYN® HUK LTPZZPVUZ

) TLJOHUPZTZ HYL THKL W\ISPJS® HJHPSHISL [V
;OPZ PZ THUHNLK 1" [OL 7THUHSWPUH WHYH\BETIWISLI[LK ["PJL "LHYS  HUK HUHS aldk MY¥7 vM [OL JVTT\UP["

[LHT Z\WWVY[LK I" [OL 8/:, [LHT "OPJQWWVY[\UP[PLZ MVY PTWYV]LTLU[ :OL NSVIHS OLHK VM
YLZWVUZPISL MVY [OL 0:6 Z Z[LT gyL[WRZIZSPPLH[LS® YLZWVUZPISL MVY [OPZ 3 Hdfia shnsibilty: 7HUHSWPUH YLN\SHYS' LUNHNLZ

JVSSLJ[LK YLNASHYS" MYVT Z\WWSPLYIZJ WU WMMIRHHUUGL PZ [OL YLZWVUZPIPSP[p YV M yWAIPISP2 [V SLILYHNL P[Z L_WLY[PZL HUK LTWSV LL
HYL PTTLKPH[LS  HKKYLZZLK HUK JVYHGERILYRI[PVUZ I

Py LK rOLYL PuKEH K PU[LYLZ[ [V WLYMVYT JOHYP[HISL HUK JVS\U[LLY
[ _ . . HJI[P]P[PLZ PU [OL JVTT\UP[PLZ A"OLYL P[ VWLYH[LZ
EnVlronmentalfOOtp”ntOfSUppllerS: THUHSWPUH MHJPSP[PLZ OLZL WYVNYHTZ HYL JVVYKPUH[LK [ [OL
VWLYH[LZ HU HZZL[ SPNO[ NZPULZZ TVKLS! Py yyHSWPUH JVV\U[Y' THUHNLYZ Z\WWVY[LK I' [OL

W\YJOHZLZ JHWHIP[" MYVT Z\WWSPLYZ YH[OLX{QHAY H[L 8/, [LHT :OL V\[JVTLZ VM [OLZL

VAUPUN P[Z WSHULZ ZOPWZ [Y\JRZ HUK VIOWYILHRIPA4 YL YLWVY[LK HUK TVUP[VYLK
IVALILY [OPZ KVLZ UV[ HIZVS]L THUHSWPUH VM

[OL YLZWVUZPIPSP[ [V VWLYH[L [OLZL ALLfZ Dt u
YLZWVUZPISL AH" ;V [OPZ LUK 7HUHSWPU
PTWSLTLU[LK WYVNYHTZ [V TPUPTPalL [OL
HZZVJPH[LK AP[O [OL KLSPJLY VM P[Z WYV
ZLY]PJLZ 9LK\JPUN [OL LU]JPYVUTLU[HS PT
[YHUZWVY[H[PVU PZ [OL YLZWVUZPIPSP[ \

RL> HJJV\U[ THUHNLYZ ~OV AVYR JSVZLS"

LHJO J\Z[VTLY
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GRI
CONTENT INDEX

:OL .SVIHS 9LWVY[PUN OUP[PH[P]JL .90 WYV]PKLZ |
AVYSK»Z TVZ[ "PKLS  \ZLK MYHTLAVYR MVY Z\Z[HPU
YLWVY[PUN ;OL .90 :[HUKHYKZ VHLY H Z[Y\J[\YLK

[V JVOLYLU[S® HUK JVTWYLOLUZP]LS  ZOHYL PUMYV
HIV\[ TH[LYPHS PZZ\LZ WLYMVYTHUJL TL[YPJZ HU
THUHNLTLU[ VM Z\Z[HPUHIPSP[  YLSH[LK PZZ\LZ ~P]|
[OL VYNHUPaH[PVU

‘OL YLWVY[PUN WYPUJPWSLZ MVY KLAUPUN YLWVY[ JVU[LU[ HUK X\HSP[" OH]
[OYVA\NOV\[ [OL PUMVYTH[PVU JVSSLJ[PVU HUK YLWVY[ KLILSVWTLU[ WYVJLZ2Z

\Z[HPUHIPSP[> 9LWVY[ JV]LYZ [OL YLWVY[PUN WLYPVK VM *HSLUKHY @LH
WYLZLU[LK PU [OL YLWVY[ YLWYLZLU[Z HSS "OVSS  VAULK 7THUHSWPUH VWLY
Z\IZPKPHYPLZ \USLZZ L_WSPJP[S  UV[LK V[OLYAPZL -VY [OL 4H[LYPHSP[ +PZ
'LY]PJL .90 :LY]PJLZ YL]PLALK [OH[ [OL .90 JVU[LU[ PUKL_ PZ JSLHYS  WYLZ
[OL YLMLYLUJLZ MVY +PZJSVZ\YLZ [V HSPNU "P[O HWWYVWYPHI[L Z
[OL IVK® VM [OL YLWVY]
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6YNHUPaH[PVUHS 7YVASL

GRI 101: Foundation 2016
GRI 102: General Disclosures 2016

Standard Disclosures Locaton OUMVYTH[PVU
PU 9LWVY|

5HTL VM [OL VYNHUPaH[RMU THUHSWPUH >VYSK ;YHUZWVY[ /VSKPUN 3[K

(J[P]IP[PLZ IYHUKZ WYMKNI[Z
HUK ZLY]PJLZ

*VYL WYVK\J[Z VM (PY -YLPNO[ 6JLHU -YLPNC
HUK [OL ZWLJPHSPaLK ZLY]PJL 7YVQLJ[ :VS\[F
J\Z[VTPaLK ZVS\[PVUZ MVY JSPLU[Z HJYVZZ [C

3VJH[PVU VM [OL OLHKXMHY.[LYZ 7THUHSWPUH >VYSK ;YHUZWVY[ /VSKPUN 3[K
=PHK\R[Z[YHZZL 76 )V_ */ T JHZLS ~
3VJH[PVU VM VWLYH[PVWBZ L JLHKX\HY[LYLK PU )HZLS :AP[aLYSHUK 7HUHS
VWLYH[PVUZ PU HWWYV_PTH[LS JV\U[YPLZ
6 AULYZOPW HUK SLNHS7MNNT 7HUHSWPUH >VYSK ;YHUZWVY[ /VSKPUN 3[K
JVTWHU VM [OL 7HUHSWPUH .YV\W 7>; ZOHY
SPZ[LK VU [OL :0? :APZZ , JOHUNL
4HYRL[Z ZLY]LK 7HNL 'OL NLVNYHWOPJ IYLHRV\[ VM "OLYL 7HUHSW
MV\Y THPU YLNPVUZ! [OL (TLYPJHZ (ZPH 7HJI
APKKSL ,HZ[ (MYPJH HUK *0: 7YPTHY  PUK\Z]

(LYVZWHJL .VILYUTLU[ (PK O9LSFP
(\[VTV[P]L ILHS[OJHYL
*OLTPJHSZ /P [LJO

*VUZ\TLY HUK 9L[HPSAHU\MHJ[\YPUN

JULYN® 7LYPZOHISLZ
-HZOPVU 'LSLIVTT\UPJH[PVUZ

:JHSL VM [OL VYNHUPaRHRMU (WWYV_PTH[LS® LTWSV'LLZ
(WWYV_PTH[LS" VIJLZ

(WWYV_PTH[LS  JV\U[YPLZ
YVZZ WYVA[ */- TPSSPVU
JV\U[YPLZ
OUMVYTH[PVU VU LTWSW¥HRDLZ HUK e LTWSV'LLZ
V[OLY A"VYRLYZ . e THSL MLTHSL
A\WWS® JOHPU 7HNL 7HUHSWPUH»Z Z\WWS > JOHPU JVUZPZ[Z VM \W

WYPTHYPS® WYV]PKL WHIJRHNPUN TH[LYPHSZ
HUK MYLPNO[ JHYYPLYZ WSHULZ HUK ZOPWZ

'PNUPAJHU[ JOHUNLZ [V FOIN L 'OLYL "LYL UV ZPNUPAJHU[ JOHUNLZ YLNHYKF
VYNHUPaH[PVU HUK P[Z Z\WWS  JONRWHUPaH[PVU»Z ZPalL Z[Y\J[\YL VAULYZOPW

7YLIH\[PVUHY  7YPUJPWSNL
HWWYVHJO

;OL WYLJH\[PVUHY> WYPUJPWSL KVLZ UV[ L_W
KLJPZPVUZ THKL I° 7THUHSWPUH

, [LYUHS PUP[PH[P]LZ 7HNL 'OL JVTWHU" Z\WWVY[Z [OL WYPUJPWSLZ V\[S
<UPJLYZHS +LJSHYH[PVU VM /\THU 9PNO[Z HU
MV\UKHTLU[HS SHIVY HUK LUJPYVUTLU[HS Z[HL
JHS\LZ HYL PUJS\KLK PU 7THUHSWPUH»Z *VKL
PZ \ZLK [V N\PKL LTWSV'LLZ PU HKOLYPUN [V
WLYMVYTHUJL PU[LNYP[" HUK WYVMLZZPVUH

4LTILYZOPW VM (ZZVIPH{RVUZ 0(;(! OU[LYUH[PVUHS (PY ;YHUZWVY[ (ZZVJP

JIYH[LN . -0(;(! --tKtYH[PVU OU[LYUH[PVUHSL KLZ (22
'YHUZP[HPYLZ L[ (ZZPTPStZ® VY -OU[LYUHI[F
-YLPNO[ -VYAHYKLYZ (ZZVJPH[PVUZ®
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ALTILYZOPW VM (ZZVIFHMNLVUZ

Strategy

;0(*(! ;OL OU[LYUH[PVUHS (PY *HYNV (ZZVJPH[PVU (WWYVHJO [V Z[HRLOVSBKNY
. * 21 *HYNV * 2 PZ HU PUK\Z[Y  NYV\W ~P[O [OL LUNHNLTLUJ
TPZZPVU [V JYLH[L HUK PTWSLTLU[ [OL X\HSP[" Z[HUKHYK HUK
THUHNLTLU[ Z Z[LT MVY [OL AVYSKAPKL HPY JHYNV PUK\Z[Y"
*SLHU *HYNV >VYRPUN .YV\W

([HI[LTLU[ MYVT ZLUPVYHKNUPZPVU

maker

Ethics & Integrity

=HS\LZ WYPUJPWSLZ ZHNHNUKHYKZHUHSWPUH»Z JVYL JHS\LZ HYL IHZLK VU WLYMVYTHUJL

HUK UVYTZ VM ILOH]PVY

Governance

VILYUHUJL Z[Y\J[\YL 7HNL
7HNL

Stakeholder Engagement

3PZ[ VM Z[HRLOVSKLY N¥YNIWZ

*VSSLJ[P]L IHYNHPUPUMNHNL
HNYLLTLU[Z

OKLU[PM'PUN HUK ZLSEZH[RIUN
Z[HRLOVSKLYZ

(WWYVHJO [V Z[HRLOVBSIKN Y
LUNHNLTLU]J

.90!

2L [VWPJZ HUK JVUJLYYEL
YHPZLK

PU[LNYP[

HUK WYVMLZZPVUHSPZT ;0L JVTWHU »Z *VKL VM *VUK\J[ PZ IHZLK

VU [OLZL JHS\LZ HUK HSZV OPNOSPNO[Z I\ZPULZZ ZWLJPAJ ILZ]

WYHJ[PJLZ HUK HKOLYLUJL [V SVJHS SHAZ HUK YLN\SH[PVUZ ;0L

*VKL PZ HIHPSHISL PU SHUN\HNLZ HUK PZ HJJLZZPISL [OYV\NO

[OL *VTWHU »Z PU[YHUL[ HUK W\ISPJ ALIZP[L ,HJO LTWSV'LL PZ

WYV]PKLK A"P[O H VUL [PTL [YHPUPUN VU [OL *VKL [OYV\NO H MHJL

[V MHJL ZLZZPVU ~P[O [OLPY Z\WLY]PZVY ;OL> HYL HSZV HZRLK [V

WYVIPKL H ZPNUH[\YL PUKPIH[PUN JVTWSLIL \UKLYRIHUKELN ‘i Lok
“VKL HUK JVTTP[TLU[ [V MVSsvAr p[ PU [O0LPY kHps REPArtiNg Practice

7THUHSWPUH OHZ HWWVPU[LK H /LHK VM ,[OPJZ HUK *VYWVY[P[PLZ PUJS\KLK PU T@NL
SVTWSPHUJL YLWVY[HISL KPYLJI[S [V [OL *,6 [V VILYZLL [Ofy{(\¢KISPKH[LK AUHUJPHS
VM *VUK\J[ HUK NSVIHS JVTWSPHUJL WYVNYHTZ statements

+LAUPUN YLWVY[ JVU[ZBNHUK
[VWPJ IVIUKHYPLZ

VM [OL 7THUHSWPUH 4HUHNLTLU[ O9LWVY]

4HPU Z[HRLOVSKLYZ HYL ZOHYLOVSKLYZ J\Z[VTLYZ YLN\SH[VYZ
LTWSV'LLZ I1\ZPULZZ WHY[ULYZ HUK [OL ULPNOIVYZ VM HSS JVTWHU"
sites.

e LTWSV'LLZ HYL JV]JLYLK I" JVSSLJ[P]JL IHYNHPUPUN
HNYLLTLU[Z

2L Z[HRLOVSKLYZ HYL ZLSLJ[LK IHZLK \WVU!
;OL Z[HRLOVSKLYZ» HIPSP[ [V ZPNUPAJHU[S  PTWHI[ 7HUHSWPUH»Z
LIJVUVTPJ LIJVSVNPJHS HUK ZVJPHS WLYMVYTHUJL 3PZ[ VM THI[LYPHS [VWPHEL
>0LYL 7THUHSWPUH»Z LJVUVTPJ LJVSVNPJHS HUK ZVJPH
WLYMVYTHUJL ZPNUPAJHU[S® PTWHJ[Z Z[HRLOVSKLYZ 9LZ[H[LTLU[Z VM PUMVNTMHI[PVU
,TWSV'LLZ "LYL LUNHNLK HZ WHY[ VM [OL YLWVY[ WYLWHYR®MNUNLZ PU YLWVY[PUMNANL
WYVJILZZ WHY[PJ\SHYS® K\YPUN [OL TH[LYPHSP[  HZZLZZTLU]
AVYRZOVW 2“OLYL RL® PUKP]PK\HSZ YLWYLZLU[PUN H IYVHK YHWWY[RWIN WLYPVK
M\UJ[PVUZ H[ [OL JVTWHU > WHY[PJPWH[LK PU PKLU[{PM "PUN YLSLIHU]
[VWPJZ MVY [OL YLWVY] +H[L VM TVZ[ YLIJLU[ YEWNIY[

7THNL

6U H TVYL YLN\SHY IHZPZ 7HUHSWPUH LUNHNLZ P[0 Z[HRIOGWMNIPYN J7ISL 7THNL

[OYVINO [OL MVSSVAPUN TLJOHUPZTZ HUK MYLX\LUJPLZ!
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"OHYLOVSKLYZ [OYV\NO HUU\HS TLL[PUNZ
PU[LYHJ[PVUZ "P[O PU[LYLZ[LK WHY[PLZ

*\Z[VTLYZ! YLN\SHY J\Z[VTLY ZH[PZMHJI[PVL
Z\Y]L Z X\HY[LYS  I\ZPULZZ YL]PL"Z

,TWSV LLZ! YLN\SHY LTWSV LL LUNHNLTLU]

)\ZPULZZ WHY[ULYZ § *VVWLYH[P]L WHY[UL
Z\WWSPLYZ PUJS\KL YLN\SHY H\KP[Z [V LUZ\Y
7HUHSWPUH»Z WVSPJPLZ HUK HWWSPJHISL S

'YHKL VYNHUPaH[PVUZ [OYV\NO 7THUHSWPU
LUNHNLTLU[ VU ZWLJPAJ PZZ\LZ

5LPNOIVYZ VM HSS JVTWHU" ZP[LZ HZ PZZ\

2L° Z[HRLOVSKLYZ JVU[PU\L [V ZOVA~ PU[LYLZ]
PZZ\LZ OU T\S[PWSL J\Z[VTLYZ YLX\LZ[LK .
KH[H YLNHYKPUN [OL LUJPYVUTLU[HS PTWHJ[Z
ZLY]PJLZ WYV]PKLK I° 7THUHSWPUH >0OPSL [OL
JHY 1" JVTWHU HUK ZLJ[VY TVZ[ HYL PU[LYLZ
HUK JVYYLZWVUKPUN NYLLUOV\ZL NHZ LTPZZP
[OL [YHUZWVY[ VM [OLPY NVVKZ LU]JPYVUTLU[!
YLSH[PVUZ HUK WYHJ[PJLZ HUK YLZWVUZPISL

7THUHSWPUH .YV\W PZ [OL VUS® SPZ[LK LU[P["
ZJVWL VM JVUZVSPKH[LK AUHUJPHS Z[H[LTLU
L_JS\KLK MYVT Z\JO YLWVY[Z

(JVTWYLOLUZP]JL TH[LYPHSP[ "VYRZOVW "HZ
L_WLY[ [V PKLU[PM  [OL YLSH[P]L YLSL]HUJ H!
‘[HUKHYKZ ;VWPJZ PU HKKP[PVU [V V[OLY [VWF
OUKPJH[VYZ JH[LNVYPaLK \UKLY [OVZL [VWPJZ
YLWVY[LK [V [OL M\SSLZ[ L_[LU[ WVZZPISL HZ |

2L JYP[LYPH MVY [OL PUJS\ZPVU VM JHYPV\Z .
YLSL]JHUJL [V THUHSWPUH»Z I\ZPULZZ PTWHJ[ |
HUK ZLJVUK [OL HJHPSHIPSP[" VM JVYYLZWVU

9LWVY[PUN VM PUJS\KLK PUKPJH[VYZ JVTWSPL
HzZ T\JO HZ KH[H HJHPSHIPSP[® HSSV~Z

'[HRLOVSKLYZ L_WLJ[LK [V \ZL [OPZ YLWVY[ PL
LTWSV'LLZ ZOHYLOVSKLYZ HUK [YHKL HZZVJP

5V YLZ[H[LTLU[Z
5V JOHUNLZ
1HU\HY [V +LJLTILY
4HYJO

(UU\HS 9LWVY[PUN

.90!
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*VU[HJ[ WVPU[ MVY X\LEA[PVUZ 3PUKZH' APUNN ) . .
YLNHYKPUN [OL YLWVY][ ZHUHSWPUH 4HUHNLTLU[ 3[K GRI 205: Anti-Corruption 2016
.SVIHS /JLHK VM 8\HSP[" /LHS[O :‘HML[" HUK ,UJPYVUTLU[*VTT\UPJH[PVU HUK [YHPUPWUN HIV\[
JHZLS =PHK\R[Z[YHZZL :A"P[aLYSHUK HU[P JVYY\W[PVU WVSPJPLZ HUK WYVJLK\YLZ
70VUL!
SPUKZH aPUNNWHURSWPUH JVT GRI 206: Anti-Competitive Behavior 2016
FSHPTZ VM YLWVY[PUN FPIUL QP2 YLWVY] OHZ ILLU WYLWHYLICPU HIJVYKRUIL ZPLO, 190y {d HJ[PVUZ MVY HU[P JVTWL[P[P]DU [OLYL "LYL UV UL” SLNHS HJ[PVUZ N
'[HUKHYKZ! *VYL VW[PVU '
HIJVYKHUJL "P[O [OL .90 [ [ ILOH]PVY HU[P [Y\Z][ HUK TVUVWVS"® ILOH]PVY HU[P[Y\Z[ VY TVUVWVS' YLSH[LK
‘[HUKHYKZ WYHJI[PJILZ IYVANO[ [V [OL H[[LU[PVU VM [OL )VHYK VM
,_LJI\[P]L )VHYK
.90 JVU[LU[ PUKL_ 7HNL
C [LYUHS HZZ\YHUJL 7HNL ([ [0PZ [PTL 7HUHSWPUH OHZ KLJPKLK [v UV zLLr l@leRtManagement

HZZ\YHUJL MVY [OL YLWVY] _ _ o _
GRI Material Topic: Training and Education
;OL 7THUHSWPUH TH[LYPHS [VWPJ ;HSLU[ 4HUHNLTLU[* JVYYLZWVUKZ [V [OL [VWPJZ VM
o HUK *VYWVYH[L *\S[\YL HUK PUJS\KLZ [OL .90 4H[LYPHS ;VWPJ ;YHPUPUN HUK ,K\JH[PVL
Customer Centricity
_ _ GRI 103: Management Approach 2016
GRI Material Topic: None
;OL 7THUHSWPUH TH[LYPHS [VWPJ ,*\Z[VTLY *LU[YPJP['* JVYYLZWVUKZ [V [OL [VWPJZ VM 8\HSP[" HUK 6WLYH[PVUHS 7LYMV
*SPLU[ 9LSH[PVUZOPWZ HUK ,UNHNLTLU[ )YHUK OTHNL ;OV\NO[ 3LHKLYZOPW HUK 7YVK\J[ HUK :LY]PJL OUUV]H[PVU

JL

~N o ~=<

HN
TH

HN
HN

— &

GRI 103: Management Approach 2016
TUNL GRI 404: Training and Education 2016

THNL ' 7YVNYHTZ MVY \WNYHKPUNNITWSV'LL

ZHNL ZRPSSZ HUK [YHUZP[PVU HZZPZ[HUJL WYVNYHTZ

Financial Performance IT Infrastructure

GRI Material Topic: Customer Privacy

GRI Material Topic: Economic Performance

THUHSWPUH TH[LYPHS VWPJ ,O; OUMYHZ[Y\J[\YLT JVYYLZWVUKZ [V [OL [VWPJZ VM O
;OL 7HUHSWPUH TH[LYPHS [VWPJ ,-PUHUJPHS 7LYMVYTHUJL® JVYYLZWVUKZ [V [OL [VWPJZ vmu\}gwﬁHﬁE [(BY" [59) H\y\}ﬁp [VILY 7YP]HJ"
4HUHNLTLU[ HUK PUJS\KLZ [OL .90 ;VWPJ VM ,JVUVTPJ 7LYMVYTHUJL

GRI 103: Management Approach 2016 GRI 103: Management Approach 2016

THNL
7THNL

THNL
THNL

THNL
7THNL

GRI 418: Customer Privacy 2016
! \IZ[HU[PH[LK JVTWSHPU[Z JVUJLYUPWN IYLHJOLZLVMYL UV PUZ[HUJLZ YLNHYKPU

GRI 201: Economic Performance 2016

P+PYLJ[ LIVUVTPJ JHS\L LL WHNL VM [OL 7HUHSWPUH 4HUHNLTLU[ OLWVY[3\Z[VTLY WYP]HJ" HUK SVZZLZ VM J\Z[VTLYIWHYH LY WYP]HJ VY SVZZLZ VM J\Z[VTLY K
NLULYH[LK HUK KPZ[YPI\[LK O[[WZ! IYL PZ _ >A_NSVU IYVANO[ [V [OL H[[LU[PVU VM [OL )VHYK VM
_LJ\[P]L )VHYK
Ethical Behavior Good Employer
GRI Material Topic: Anti-Corruption, Anti-Competitive Behavior GRI Material Topic: Employment

;OL THUHSWPUH TH[LYPHS [VWPJ ,,[OPJHS )LOH]PVY® PUJS\KLZ [OL [VWPJIZ VM (U[P *VYY\W[PVUq(UIRNSWkLPHPIH )_Lﬂﬂ_ﬂg\{vv\lﬁlyf VVK ,TWSV'LY? JVYYLZWVUKZ [V [OL [VWPJZ VM 3HIV
(WWYVWYPH[L OUJLU[P]LZ MVY ,TWSV'LLZ HUK JVYYLZWVUKZ [V [OL .90 ;VWPJIZ VM (U[P *VYY\WIRNY HHK) (WBK Y TUWSIR LRI EOL O PN LY PHS :VWPJ VM 3HIVY HUK 4HUHNLTLU[ 9LSH[PVU

GRI 103: Management Approach 2016 GRI 103: Management Approach 2016
7HNL 7THNL
7THNL THNL

7HNL 7THNL
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GRI 103: Management Approach 2016
Good Employer THNL

THNL

GRI 402: Labor and Management Relations 2016
7HNL

' 4PUPT\T UV[PJL WLYPVKZ YLNHYKPUNSWWALNMHWPWPHKIQHYUNLZYLNPVU HUK JVIU[Y" (SS SVJHS SH"Z HYL

JVTWSPLK "P[O .
Environmental Performance

Health and Safet
y GRI Material Topic: Energy, Emissions and Environmental Compliance

GRI Material Topic: Occupational Health and Safety :OL 7THUHSWPUH TH[LYPHS [VWPJ ,,UJPYVUTLU[HS 7LYMVYTHUJL? JVYYLZWVUKZ [V [OL [V
:OL 7THUHSWPUH TH[LYPHS [VWPJ ,/LHS[O HUK :HML['* PUJS\KLZ [OL .90 4H[LYPHS ;VWPJ VM 6JJYWHRPVHHK /UHS{OUTUK [HHMtYVIWYPU[ VM :\WWSPLYZ HUK PUJS\KLZ [OL .90 [VWPJZ ,UL?®

GRI 302: Energy 2016

GRI 103: Management Approach 2016
! ,JULYN' *VUZ\TW[PVU "P[OPHN[OL

THNL VYNHUPaH[PVU
7THNL
! ,JULYN" *VUZ\TW[PVU V\[ZRKDNNVM [OL
THNL VYNHUPaH[PVU
GRI 403: Occupational Health and Safety 2016 I JULYN® OU[LUZP[ 7HNL
I "WLZ VM PUQ\Y' HUK YH[LZ VM PUQ\Y7HWJIJ\WH[PVUHS 9LK\J[PVU VM ,ULYN" *VUZ\TW [PVNL
KPZLHZLZ SVZ[ KH'Z HUK HIZLU[LLPZT HUK U\TILY VM ~VYR
YLSHILK MH[HSP[PLZ GRI 305: Emissions 2016
Sustainable Procurement PAPYLIL VWL TRZZPMRE
GRI Material Topic: Supplier Social Assessment and Supplier Environmental Assessment I JULYN® PUKPYLJ[ :JVWL 7HNL

;OL 7HUHSWPUH TH[LYPHS [VWPJ ,:\Z[HPUHISL 7YVJ\YLTLU[* JVYYLZWVUKZ [V [OL [VWPJZ VM 7YVJ\EMSSIIS7YHJI[PILZ ,UNHNPUN ~"P[O :\WWSPLYZ

\WWSPLY (ZzZLzZZTLU[Z MVY 8/:, HUK /A\THU 9PNO[Z HUK PUJS\KLZ [OL .90 [VWPJ :\WWSPLY :VIJPHS (ZZLZZTLU[ HUK "\WWSPLY ,U\]NPY'\/U'I'LULHS
Assessment ' 6[OLY OUKPYLJ[ :JVWL 7THN

Emissions
GRI 103: Management Approach 2016 ! /. ,TPZZPVUZ OU[LUZP[" 7HNL
7THNL  9LK\J[PVU VM ./. ,TPZZPVUENL
7HNL
THNL Communities and Social Responsibility

Material Topic: Local Communities

GRI 308: Supplier Environmental Assessment 2016
;OL 7HUHSWPUH TH[LYPHS [VWPJ ,*VTT\UP[PLZ HUK :VJPHS 9LZWVUZPIPSP['* JVYYLZW
I 5LA Z\WWSPLYZ [OH[ ALYL7HNL

ZJYLLULK \ZPUN LU]JPYVUTLU[HS JYP[LYPH GRI 103: ManagementApproach 2016

GRI 414: Supplier Social Assessment 2016 JHNL
I 5L~ Z\WWSPLYZ [OH[ ALYL7HNL 7HNL
ZIJYLLULK \ZPUN ZVJPHS JYP[LYPH JHNL
Environmental Performance GRI 413: Local Communities 2016
_ , o , ,  6WLYH[PVUZ AP[O SVJHS 7HNLZ
GRI Material Topic: Energy, Emissions and Environmental Compliance JVTT\UP[" LUNHNLTLU[ PTWHJ]J

;OL 7THUHSWPUH TH[LYPHS [VWPJ ,UJPYVUTLU[HS 7LYMVYTHUJL? JVYYLZWVUKZ [V [OL [VWPJZ ,U]PWAZILZAZ M BUNMT WEPKH KL]L SNPHIRVWYZ ,ULYN"®
HUK ,UJPYVUTLU[HS -VV[WYPU[ VM :\WWSPLYZ HUK PUJS\KLZ [OL .90 [VWPJZ ,ULYN" ,TPZZPVUZ HUKWYUYMNYHTTZU[HS *VTWSPHUJL
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