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ETHICS AND ANTI CORRUPTION
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LOOKING AHEAD
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OUR COMMITMENTS

ADDRESSING CUSTOMER NEEDS, TODAY AND
IN THE FUTURE.
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Materiality of CR Topics N i

GHG and emissions management Environmental complianc:
Promoting social responsibility in the supply chain -\ Customer intimacy

=

Environmental impact of products and services
Human rights protection in our ¢ es -\ _\

‘Water use and impacts on water resources
Screening suppliers for environmental impacts-\ 1 J
Political contribution policy

Materials used

Truthful marketing —@
Collective bargaining

Customer data security
Occupational health and safety

Regulatory compliance
Talent recruitment

and retention
ng human rights grievances

Q— Talent and:reer development

Fines for breaches of products /service...

Equal pay —®
Green building certifications

imension

Customer experience

Stakeholder D

Impact Dimension
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ooo f 3

CREATE CONTENT

@ APPLY RETENTION, PRIVACY
AND CLASSIFICATION

DISPOSE/

RECYCLE

ENABLE
RESTORATION
AND DISASTER
RECOVERY

POLICY & =
GOVERNANCE \‘E 4 DIGITIZE/CONVERT/
DIGITAL & PHYSICAL

m MIGRATE

"3 INTEGRATE
X WORKFLOW/BPM

. SECURELY STORE
% ! AND ACCESS
! ! #

LEVERAGE
! INTELLIGENCE # !
" AND INSIGHTS

1ol > Cloud Backup/Recovery
> Consumer Storage !
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OUR PROMISE

PASSION TO PROTECT: KEEPING ASSETS SAFE AND
SECURE ISN'T JUST A JOB. IT'S A PASSION.
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CLEAN START
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OUR PEOPLE

WHEN WE VALUE DIVERSE IDEAS, BACKGROUNDS AND
PERSPECTIVES, OUR PEOPLE THRIVE, OUR CUSTOMERS
BENEFIT AND OUR BUSINESS SUCCEEDS.
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INCLUSION AND DIVERSITY
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EMPLOYEE RESOURCE GROUPS
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LGBTQ EQUALITY
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OUR PEOPLE

TURNOVER OF PERMANENT EMPLOYEES
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Note 1: These numbers do not re ect our temporary workforce.

Note 2: In 2018 we expanded the reach of our workforce management system. Since it was not fully implemented on January 1, 2018, we only had partial data.
This added population will be included in our 2019 report.
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